
Personal Sick Pay
Income protection for clients in riskier jobs
At LV= we believe everyone should be supported if they’re ill and can’t work, through quality financial protection which pays 
out when it matters.

Personal Sick Pay is our income protection solution for clients in riskier jobs who are more expensive to insure, like construction 
workers and the self-employed.

	● The best definition of sickness: own occupation

	● Full and budget versions available

	● The price is based on your client’s age 

	● Your client can insure up to 60% of their current  
earned income

	● We’ll make no deductions for state benefits

	● A ‘day one’ waiting period for clients with no financial 
safety net 

	● Option for weekly claim payments

	● The choice of reviewable or guaranteed future prices 

	● Part of our Flexible Protection Plan

	● Exclusion review periods

	● The Personal Sick Pay £1,000 guarantee – The 
maximum amount of cover available is £8,333 a 
month. Under our guarantee, your client can have  
up to £1,000 a month cover for the first two years  
of any claim, providing they can prove they normally 
work at least 30 hours a week and receive an income. 
When they claim, we won’t make any deductions if 
they receive employer sick pay or any other insurance. 
If the claim lasts longer than two years, we’ll continue 
paying the amount of cover your client applied for or 
60% of their earnings before tax, whichever is lower. 
It’s important to always recommend an appropriate 
amount of cover dependent on your client’s earnings. 
The amount you choose should normally be no more 
than 60% of their current or expected future earnings.

We’ve included the guarantee to help make sure your 
clients get what they paid for and to make it easier 
for you to explain how Personal Sick Pay works. It can 
also provide confidence to clients whose income could 
reduce between taking out the policy and making a 
future claim, like the self-employed.

Your client can use tax returns, payslips / P60s, 
invoices, bank statements, employment contracts /
letters from their employer or certified accounts as 
evidence of hours worked and income. 

	● How we’ll pay the claim – If your client claims they 
can choose for their benefit to be paid either weekly or 
monthly, helping them budget in the way they’re used to.

	● Simple pricing – Your client will have the same price 
regardless of their occupation, whether or not they 
smoke and how many miles they drive for work.

	● Choice of guaranteed or reviewable future prices – 
Personal Sick Pay increases in price as clients get older,  
as the risk of ill health increases with age. But unlike  
some other specialist income protection providers, 
you can choose for your client’s future prices to be 
guaranteed or reviewable. If your client chooses 
guaranteed prices, they’ll know in advance how much 
their insurance will normally go up to each year. But if 
they decide on the reviewable option, we can review 
the future costs, but we’ll only do this every five years 
(we won’t review them every year like some other 
providers). It’s worth remembering that although 
reviewable prices will initially be the cheaper option, 
this might change in the future.

	● Day one option – Personal Sick Pay includes the option 
for your client to choose ‘back to day one’ cover. If they 
choose this waiting period, we’ll pay them from the 
first day they stopped working (but they’ll need to be 
off work for three days in a row before they can claim). 
Your client will also be able to choose from 1, 4, 8, 13, 
26 or 52 week options.

More reasons to choose LV=
	● No deductions if your client receives state benefits - 

However, it’s important to understand that the amount 
paid out from Personal Sick Pay could affect your 
client’s entitlement to receive some state benefits,  
so this is something you’ll need to discuss with them.

	● Price doesn’t have to be an issue – Our budget version  
is exactly the same as our full Personal Sick Pay with 
just one difference: we’ll pay any one claim for a 
maximum of 24 months.

	● Exclusion review periods – If we do apply an exclusion to 
your client’s policy due to their personal circumstances, 
our automated rules engine can offer cover with an 
‘exclusion review period’ automatically.
This means we will only apply the exclusion for a 
limited period of time, after which we’ll remove it upon 
request if your client suffers no further symptoms.

We believe this is a fairer alternative to offering cover 
with a reduced premium, and the exclusion being in 
place for the full term of the policy.

	● Own occupation to age 70 – Your client will be covered  
if they can’t do their own job (providing they were 
working immediately before they became ill), as 
we think ‘own occupation’ is the fairest and easiest 
definition of sickness to claim on.
Your client will get our own occupation definition of 
sickness for any claim they make as long as they’ve 
been not working for 30 days or less (for example on 
a career break or unemployed). If your client claims 
after 31 days or more of being out of work, we’ll pay 
a claim if they’re unable to prepare a meal or do basic 
housework. The maximum amount we can pay will be 
limited to £1,500 a month.

For financial adviser use only



This policy doesn’t cover being unable to work for 
any other reason (for example unemployment, 
bereavement, a normal pregnancy, or because of 
restricted access to work as a result of a lockdown, 
quarantine or periods of mandatory or precautionary 
isolation). If you're a homemaker being unable to work 
means that you are too unwell to prepare a meal or do 
basic housework.

	● Back to work support – We want to help your client 
get back to work sooner, improving their wellbeing and 
morale. So if your client makes a claim they could be 
eligible for rehabilitation support and advice. This could 
include things like physio and counselling, helping 
prepare your client for their return to work. Please note, 
this may be capped to the equivalent value of one 
month’s benefit. 

	● LV= Doctor Services – We’re here for your clients when 
they need us most. Your clients and their partner/
spouse (providing they live at the same address) will 
have access to expert medical advice services – all 
available in a handy app or by phone, wherever  
they are:

	— ● Remote GP 24/7

	— ● Prescription services

	— ● Second opinion

	— ● Remote physiotherapy

	— ● Remote psychological support

	— ● Discounted health MOTs

Your client’s children are also covered, up to age 16, 
for Remote GP 24/7, Prescription Services and Second 
Opinion, where your client is the parental guardian.  
For Remote Physiotherapy and Remote Psychological 
Support your client may be limited to five free sessions 
a year. This cap is shared between the policyholder and 
their spouse/partner.

Legal Advice Line – Our free Legal Advice Line is run 
by a team of legal advisers who can talk to your clients 
about their rights and how to deal with various legal 
situations.  Your client can get advice on a number of 
areas including general law, property related issues, 
wills and probate and family law. 

LV= Doctor Services, Back to work services and the 
services available through our Legal Advice line are 
provided by third party companies. These services are 
not regulated by the Financial Conduct Authority or 
the Prudential Regulation Authority. These services 
are non-contractual benefits and can be changed or 
removed at any time.

Supporting you
	● Menu plan – Personal Sick Pay is part of the LV= Flexible 

Protection Plan, allowing you to tailor protection specific 
to your client’s needs, circumstances and budget. We’re 
the only provider to include this type of specialist income 
protection in our menu plan, which also includes Life & 
Critical Illness cover, Life Insurance  
and Family Income Benefit.

	● Specialist support when you need it – We offer  
pre-sales and underwriting support, meaning right 
at the start of the sales process you can clarify any 
questions you or your client may have. This support 
could be particularly useful if you’re new to specialist 
income protection.

	● Although we have medical limits, there are no 
automatic requirements for GP reports when applying 
for PSP – Helping you protect your clients faster.

	● Large case team – All cases you send to us are 
important, but we understand some applications 
require specialist support. So we’ll offer you a 
dedicated team for larger cases (£6250 a month 
cover or more, or premiums above £500 per month), 
which includes designated administrators and senior 
underwriters, who will deal with your case from 
pre-submission to policy completion.
The team will contact you at every stage of the 
application – making it easier for you as you’ll know 
exactly what’s going on. And the team will go that 
extra mile to make sure your client gets the cover they 
need, as quickly as possible. For example, if your client 
needs to see a medical professional but can’t take time 
off work to visit their usual GP, we could send a nurse to 
visit them at home.

Personal Sick Pay provides protection cover only and has 
no cash-in value.

This guide provides an overview for Personal Sick 
 Pay only. For full details please contact your LV= 
Account Manager, or

visit LVadviser.com

You can get this and other documents from us in 
Braille or large print by contacting us.
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