
Pass it on
The Plug
We know that all advisers have their own sales techniques 
that work well with different clients.

But in case you are in need of some fresh ideas we’ve picked 
some of our favorite techniques we’ve heard over the years.

	● Draw the following diagram 
Insert a square and divide it into 4 with a circle in the 
middle, with ‘Income’ in the top left box, ‘Pension’ in 
the top right box, ‘Savings’ in the bottom left box and 
‘Mortgage’ in the bottom right box.

	● Suggest that your potential client has not been able to 
work for 3, 6, 12 months (whichever is appropriate)

	● After 3, 6, 12 you’d lose your income (cross this box out) 
	● You’d stop paying your pension (cross out this box)
	● You could use your savings to pay your mortgage until 

they run out (cross out the savings box)
	● Which would mean that you’d stop paying your 

mortgage and lose your home (cross out that box)

Income

Savings

Pension

Mortgage

Effectively your life would disappear down the plughole...
I can give you a plug that would stop all of that happening. It only costs around £x, do you want one?
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Here’s a few more tried and tested ideas

Name Adviser idea Example of use

DTI Ratio Using a 40% Debt to Income (DTI) ratio can help a client 
understand how much of their income should be spent 
funding debt. If they are above 40% this can show 
a client they are at risk if their income stops.

By taking 3% of credit card balances, all set monthly 
payments on loans and mortgages, and work them 
into a Debt To Income ratio. This is a very visual way to 
show a client how much of their income goes on credit, 
not including their normal monthly bills.

By doing a DTI test with a client, they have a better 
understanding of what they can afford. In turn what the 
client would not be able to pay if their income stopped.

I used this with a client and it showed him his DTI was 
82%. This helped the client to realise the risk if their 
income slowed or stopped. The client realised that they 
should cover their credit commitments as their savings 
wouldn’t last longer than a month.

Maintenance Use with family solicitors to protect maintenance 
payments for divorcees.

A divorced husband agreed to pay £500pm towards 
costs for his children living with his former wife. He took 
out an IP policy to protect his former family’s interests 
should he get sick. This also protects his new family.

Money 
Machine

You unlock the door to the cellar and down you go. 
There is a strange machine. You switch it on and crank 
the handle. Out come hundreds of shiny £1 coins, 
enough to pay the mortgage, fees and clothe you, keep 
you warm and safe.

Now you find out that the manufacturer has gone out 
of business and the machine can never be replaced. 
However all existing owners are offered a maintenance 
contract that, for a few pounds a month guarantees 
to keep working to produce the pounds you need each 
week. Would you take it? Of course you would.

The manufacturer is the client. The machine is the 
income the client produces each week. If the client is 
unable to work the money stops. The maintenance 
contract is the Income Protection Contract. 
The premium is the cost of the maintenance contract.

Plank I do a picture of the main earner of the house holding up 
a plank of wood over their heads, and I put on the plank 
all the things that they support with their income i.e. 
house, food, bills, cars, pets, holidays etc.

I draw this picture – very basic – and then put a cross 
through the person holding up the plank, saying what 
would happen if this person could not work due illness 
or an accident, showing all the things that would suffer. 
But with an Income Protection Policy how the income 
could be protected to a certain percentage. It is simple, 
effective without being too alarmist.

PIGY A real old one but still a favourite of mine as the client 
does all the talking and by the end of it, is actually 
asking you to set the policy up there and then!

What PROBLEMS would you face if you were too sick 
to go to work?

What IMPLICATIONS would that have on you and 
your family?

What would you have to GIVE up?  
How would that make YOU feel?

When I take my clients through this process and it can 
be used on MPPI and IP they are literally painting their 
own picture of problems and implications which seem 
so real to them as they are often thinking about friends 
who have suffered before and will be wanting any 
product that can take away the pain of having to think 
of the unthinkable.
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You can get this and other documents from us in Braille 
or large print by contacting us.


