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Special features for Medical Professionals
Treating patients who are unable to work because of an illness or injury is part of a medical professionals daily job, so they 
probably understand better than most the need for comprehensive income protection. And just because they work in medicine, 
doesn’t mean they’re immune to ill health and accidents which could stop them from earning.
That’s why we’ve designed some unique features and benefits for our Income Protection especially for medical professionals. 
This own occupation plan pays out when it matters, making it easier for you to recommend quality protection.

LV= NHS dentist, doctor and surgeon Sick Pay Guarantee
NHS Sick Pay entitlement changes with each year of 
service, often making it difficult to choose the right waiting 
period. But with the LV= Sick Pay Guarantee, as long as 
your client chooses a 12 month waiting period we’ll pay 
out earlier based on how long they’ve been working for 
the NHS. The below table outlines what benefit your client 
could receive:

Length of NHS 
service

LV= sick pay 
guarantee, 

50% of cover 
paid after

LV= sick pay 
guarantee, 100% of 

cover paid after

During the first 
year of service 1 month 3 months

Second year of 
service 2 months 4 months

Third year of 
service 4 months 8 months

During the 
fourth and fifth 
years of service

5 months 10 months

After completing 
five years of 
service

6 months 12 months

This sick pay guarantee only applies to the income your 
client earns from the occupation that is covered by NHS 
sick pay. Any other income your client receives which 
doesn’t entitle them to NHS sick pay is not covered within 
this sick pay guarantee.

The sick pay guarantee also applies to dentists, doctors 
and surgeons where their employers have adopted 
the NHS sick pay arrangements, as set out in the sick 
pay arrangements section in appendix B of the Income 
Protection policy conditions.

This guarantee doesn’t apply to any other dentists, doctors  
or surgeons with different sick pay arrangements.

And to keep things simple, when the client is on reduced 
pay we simply pay 50% of the clients cover amount.

This means if your client’s NHS Sick Pay plus the money  
we pay them adds up to more than the 60% of the  
income usually allowed to be insured, we won’t make  
any deductions.

An example of how the LV= NHS Sick Pay Guarantee 
would work 
Raj has worked as an NHS doctor for four years and is 
earning £60,000 per annum.

His adviser picks the full 60% of pre-tax income 
allowed £36,000 / £3,000 per month as his income 
protection benefit, with a 12 month waiting period.

For the first five months he gets his sick pay from the 
NHS (100% of his post-tax income). Then for the next 
five months he gets 50% of his post-tax income (half 
pay from the NHS) plus 50% of his Income Protection 
benefit (£1500).

Although it’s more than the 60% of the income limit 
allowed (£1,500), we don’t make deductions for the 
continuing sick pay that he is receiving from the NHS.

After ten months, Raj’s NHS Sick Pay stops and we’ll 
pay him 100% of his income protection benefit £3,000 
a month.

Guaranteed Increase Options
We understand career progression is usual for many 
medical professionals, so if your client has a significant 
increase in basic salary of 20% or more, they can increase 
their annual level of cover without additional medical 
underwriting (up to a maximum of £20,000 annual cover). 
This benefit can only be used once during the life of their 
policy, and the new increased cover amount can’t exceed 
60% of your client’s income before tax.

For added flexibility, your clients can also increase their 
cover by up to 50% (or a maximum of £10,000 annual 
cover) for each of these life events:

	● an increase in their mortgage as a result of moving 
home, or home improvements

	● an increase in their rent as a result of moving into 
a new rental property or as a result of an increase 
imposed by the landlord

	● marriage or civil partnership

	● birth or legal adoption of a child

	● their basic salary increases by more than 10%
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Doctors and surgeons £3,000 benefit guarantee
We understand your client’s income can fluctuate, which is 
why if they make a claim, we guarantee no matter what their 
income is at that time, they’ll receive at least £3,000 a month 
benefit (or the amount of cover they chose if less). To benefit 
from the guarantee, your client needs to have been working 
for at least 32 hours a week.

No HIV/AIDS exclusion
An occupational risk of being a medical professional is being 
exposed to needlestick injuries; our policy doesn’t have an 
HIV/AIDS exclusion, so your client is fully covered.

Doctors and surgeons sabbatical break cover
This special feature allows your client to take an extended 
break (up to two years) away from their role to either study, 
work abroad or simply learn new skills. As long as your 
client continues to pay their premiums, they’ll still benefit 
from own occupation cover – in fact, if they claim, they’ll 
be treated as if they were working in their normal doctors 
and surgeons role. We also don’t place any restrictions on 
where they can go, or the type of work/ activity they do 
whilst they’re away. And your clients don’t need to tell us 
they’re taking a sabbatical – if they come to claim we will 
only ask for proof their sabbatical was approved by their 
employer, and that their job was kept open for them.

This feature is not available within the first 12 months 
of the plan starting, and whilst it can be used multiple 
times there needs to be at least 12 months between each 
sabbatical break.

Overseas cover
If your client is required to work abroad in the future, they 
will still be covered under the policy – regardless of where 
their career takes them (providing they’re in receipt of 
UK earnings). If they claim and are in Australia, Canada, 
Europe, Hong Kong, Japan, New Zealand or USA, there are 
no limitations on how long we’ll pay them. But if they’re 
working elsewhere, we would only be able to pay them for 
26 weeks.

For more information on the full product features, please see 
the policy summary and policy conditions.

To take advantage of the NHS Sick Pay Guarantee, your 
client needs to be registered (or provisionally registered) 
with the General Medical Council or General Dental Council 
and licensed to practice in the UK as a doctor, surgeon or 
dentist at the time they become unable to work.

For the £3,000 Benefit Guarantee, and Sabbatical break 
cover, (which are only available to Doctors and Surgeons), 
your client needs to be registered (or provisionally 
registered) with the General Medical Council and licensed 
to practice in the UK as a doctor or surgeon at the time they 
become unable to work.

Why LV=?
Parent and child cover
LV= Income Protection includes a feature where we’ll pay 
a lump sum if your client’s child is diagnosed with a specific 
illness, or undergoes a specific operation or medical 
procedure*. The amount paid will equal six times the 
monthly amount of cover on the main Income Protection 
policy (subject to a maximum payment of £25,000) and 
covers one payment per child per policy. If your client has a 

Critical Illness policy with us we’ll pay this in addition to any 
claim made under their Income Protection policy.

We’ve developed this feature to offer comprehensive 
children’s cover across all our protection products.  
The money paid could allow clients to take unpaid leave 
from work to care for their child, or cover costs associated 
with medical treatment.

* Exclusions apply. For more details on this, and the  
54 conditions and medical procedures covered,  
please see the Income Protection policy conditions.

Fracture cover
Fracture cover is automatically included with our FPP 
Income Protection. Unlike other products in the market, 
fracture cover isn’t an ‘optional extra’ and clients don’t 
have to pay a separate premium. We’ll pay your client 
a lump sum of up to £2,200 if they’re diagnosed with a 
specific bone fracture. The amount we’ll pay depends on 
the type of fracture and is paid in addition to any amount 
your client receives as part of an Income Protection claim. 
If your client is diagnosed with more than one fracture at 
the same time, we’ll pay for the fracture with the highest 
amount of fracture cover. We’ll only pay for one fracture 
diagnosed within a 12 month period, not all fractures are 
covered and certain exclusions apply.

Death payment
We’ll pay a fixed lump sum if your client dies before the end 
of their Income Protection policy. Unlike other products in 
the market, our death benefit is part of our contract (it’s not 
‘discretionary’ or an ‘optional extra’), making it easier for 
you to explain how our cover works. The amount we’ll pay 
depends on when your client took out their policy. We’ll pay 
£5,000 if your client dies within four years after the policy 
start date, or £10,000 if they die four or more years after the 
policy start date (subject to an overall limit of £10,000 for 
multiple policies).

Payment of premiums during unemployment 
(payment holiday)
If your client becomes involuntarily unemployed we won’t 
expect them to pay their premiums for up to six months 
(but their cover will continue). This can protect out of work 
clients and reduce the likelihood of their policy lapsing.  
The ‘payment holiday’ has an initial exclusion period of 
90 days after the cover starts, and is limited to six months 
in total during the policy term – which can be taken as 
multiple claims. If your client takes out Income Protection 
alongside other polices in our Flexible Protection Plan, their 
payment holiday will cover their full Flexible Protection  
Plan premiums.

Rehab support services
We want to help customers get back to full health as 
quickly as possible, improving their wellbeing and morale. 
To aid their recovery we can offer services including 
physiotherapy, psychological support, and return to work 
services.Our rehab support services are available during 
the waiting period, helping clients realise the true value of 
their income protection policy*.

*  Please note our rehab support services might be capped 
at three times the monthly benefit (per individual claim).

Rehab support services are provided by third party 
companies. These services are not regulated by the Financial 
Conduct Authority or the Prudential Regulation Authority.
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Making things easier for you
LV= Fastway
Fastway is our online quote and apply system, designed to 
deliver a faster and more flexible application journey.  
It offers instant decisions and partially underwritten 
quotes, allows you to fill in the sections in the order that 
suits you and your client, and view all your ongoing cases 
via our simple dashboard.

Large case team
All cases you send to us are important, but we understand 
some applications require specialist support. So we’ll offer 
you a dedicated team for larger cases (£6,250 a month 
cover or more, or if your clients premium exceeds £500 
a month), which includes designated administrators and 
senior underwriters, who will deal with your case from pre-
submission to policy completion. The team will contact you 
at every stage of the application – making it easier for you 
as you’ll know exactly what’s going on. And the team will 
go that extra mile to make sure your client gets the cover 
they need, as quickly as possible. For example, if your client 
needs to see a medical professional but can’t take time off 
work to visit their usual GP, we could send a nurse to visit 
your client at home.

Budget option available

Cost doesn’t have to be an issue for your clients who 
still want to benefit from quality protection. Our budget 
version offers the same benefits (including doctor surgeon 
or dentist features) as our standard policy with only one 
difference: we’ll only pay any one claim for a maximum 
of 12* or 24 months, depending on the option chosen at 
outset. The 12 month claim period is only available on 
Budget Income Protection with guaranteed premiums. But 
the good news is, your client will be able to make as many 
claims as they need to, even for the same illness or injury, 
providing they’ve been back at work for at least six months 
between claims. Our budget products can be a great 
solution for price sensitive clients, as the cost of cover is 
significantly reduced. 
* The 12 month option is only available with guaranteed 
premiums

Life insurance with Critical Illness cover (within Flexible 
Protection Plan)
You can apply for all insurances at the same time through 
our Flexible Protection Plan, meaning your client pays just 
one monthly reduced plan fee. Under Life Insurance with 
Critical Illness, doctors and surgeons also benefit from own 
occupation total permanent disability cover.

Exclusion review periods
In addition to having no standard exclusions, if we do apply 
an exclusion to your client’s policy due to their personal 
circumstances, our automated rules engine can offer cover 
with an ‘exclusion review period’ automatically*. This means 
we will only apply the exclusion for a limited period of time, 
after which we’ll remove it upon request if your client suffers 
no further symptoms. We believe this is a fairer alternative to 
offering cover with a reduced if your client suffers no further 
symptoms. We believe this is a fairer alternative to offering 
cover with a reduced premium, and the exclusion being in 
place for the full term of the policy.

* This is not available to all clients and will depend on their 
personal circumstances.

Legal Advice Line 

As a benefit of holding an LV= protection policy, your 
client can also access a:

	● Legal Advice Line: Our free Legal Advice Line is 
run by a team of legal advisers who can talk to 
your clients about their rights and how to deal 
with various legal situations.  Your client can get 
advice on a number of areas including general 
law, property related issues, wills and probate and 
family law.

Our Legal Advice Line is provided by a third party, and 
the services are not regulated by the Financial Conduct 
Authority or the Prudential Regulation Authority. It is a non-
contractual benefit that can be changed or withdrawn at 
any time.



LV= Doctor Services
As part of your client’s LV= Income Protection policy,  
LV= Doctor Services provides them with confidential expert 
medical advice and support wherever they are.

As the UK’s healthcare system continues to change and 
our lives get even busier, the need for quality, convenient 
healthcare has never been greater.

We know when it comes to your clients health they want 
the best, so we’ve added LV= Doctor Services to give your 
client and their spouse/partner (providing they live at the 
same address) access to six expert medical services via 
one handy app or phone call.

	● Remote GP 24/7 – Speak to a UK doctor to talk through 
any health or medical concerns by video or phone 
consultation.

	● Prescription Services – Get a private prescription 
without the need to visit a GP. There is no charge for 
the prescription itself, but your client will instead need 
to pay for the medicine prescribed, and costs vary 
depending on the medicine prescribed. 

	● Second Opinion – Check a diagnosis and get advice on 
treatment options with a UK medical specialist by video 
or face to face consultation.

	● Remote Physiotherapy – Get remote access to up to 
five free sessions with a UK trained physiotherapist 
and receive a bespoke treatment plan (the policyholder 
shares their cap with their spouse/partner).

	● Remote Psychological Services – Get access to five 
sessions of mental health support from a network of 
highly trained therapists (the policyholder shares their 
cap with their spouse/partner).

	● Discounted health MOTs – Provides an assessment of 
overall health, identifying any health risks and areas  
of improvement.

Your client’s children are also covered, up to age 16, for 
Remote GP, Prescription Services and Second Opinion, 
where your client is the parental guardian. 

LV= Doctor Services is a non-contractual benefit and can 
be changed or removed at any time.

LV= Doctors Services is provided by Square Health Limited. 
This service is not regulated by the Financial Conduct 
Authority or the Prudential Regulation Authority.

Frequently asked questions
Which professions qualify?
To qualify, at claim your client needs to be a doctor, 
surgeon or dentist who is:

	● registered (or previously registered) with the General 
Medical Council or General Dental Council

	● licensed to practice as a doctor surgeon or dentist in 
the UK doctor, surgeon or dentist

Please note that the £3,000 benefit guarantee and the 
Sabbatical break cover are only available to Doctors and 
surgeons, and not to Dentists.

How do LV= classify job titles?
We will always base our price on your client’s formal job 
title at the time of their application. So until someone is 
fully qualified as a surgeon (when they are registered with 
the Royal College of Surgeons) and that is their formal job 
title, they will qualify for the lower doctor’s rates.

Will LV= change the Rate Class of a doctor or junior 
doctor who becomes a surgeon in the future?
No, once your client has taken out cover, the price won’t 
go up if they later qualify as a surgeon. We will of course 
evaluate any future claim based on their ability to do their 
own job as a surgeon, to make sure they get the best cover.

Can my client choose guaranteed premiums or 
inflation‑linked cover?
Yes. If your client chooses guaranteed premiums, we won’t 
increase the cost of their cover. But if they want to make 
sure their insurance keeps up with the cost of living, they 
can chose inflation-linked cover.

If they choose inflation-linked cover, the cover will increase 
in line with RPI, and the premiums will increase by 1.5  
times RPI.

What if my client decides to take a sabbatical in the future?
We’ve kept it as simple as possible. They don’t need to tell 
us they’re taking a sabbatical break, but if they make a 
claim whilst they’re on sabbatical we’ll ask them to provide 
us with evidence of the following:

	● they had formally applied to their current or future 
employer (or practice partners) to take a formal break

	● this was agreed by their employer in writing

	● a position as a doctor or surgeon was kept open for 
them to return to at the end of their sabbatical break.

For full details on LV= Income Protection for medical professionals, 
please contact your LV= Account Manager or visit LVadviser.com
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You can get this and other documents from us in Braille 
or large print by contacting us.


