
What is income 
protection?
A regular income if 
you’re off work sick, 
helping to protect 
all the things you’ve 
worked hard for

Why choose us?
We’ve been protecting people like you since 1843 – so you 
know you’ll be in great hands.

At LV=, we’re passionate about helping people protect what 
they love in life, through a range of good value products 
backed up by award-winning customer service. We have 
over 1million members*, and hope you’ll be joining us soon.

For more information on award 
winning income protection from LV=, 
please speak to your financial adviser.

*As of March 2023

Making sense of the jargon.
	● Plan – this is your insurance policy and is sometimes 

referred to as your ‘cover’. When you buy income 
protection you’ll get a policy or plan schedule which 
includes all the important information, like how much 
insurance you have, when and how long it pays out for, 
and when it ends. 

	● Premium – another word for the price or cost. 
You normally pay for your income protection every
month, and will receive a regular payment from your 
provider if you made a claim. 

	● Term – this is how long the insurance lasts for and most 
people choose for their cover to end when they plan to 
retire and stop working. 

	● Waiver of premium – this is when the insurance 
company pays the premiums for a customer while 
they’re claiming. 

	● Deferred period – this is the same as your waiting 
period (how long you would have to wait before your 
income protection insurance starts paying out). 

	● Exclusions – an insurance provider might add an 
‘exclusion’ to your insurance – this is when a specific
illness or condition isn’t covered (like back pain). If you
have an excluded condition which stops you from 
working, the provider might not pay your claim.

You can get this and other documents from us in Braille or 
large print by contacting us. 
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Your guide to income 
protection insurance
Income protection is a type of insurance designed to 
support you (and your family) if an illness or injury stops you 
from working. This guide explains why you might benefit 
from it and the options available to you.

Income protection: the basics
Why do I need protection?
According to Which? (the consumer advice magazine) 
income protection is the insurance policy every working 
adult should consider, because no matter how well you feel 
today, ill health or an accident can happen to anyone, at 
any time. And if it does, it can be tough to cope financially 
as the bills don’t stop coming in just because you’re sick. Put 
simply, income protection works when you can’t.

How much insurance can I have?
Income protection covers a percentage of your earnings 
(typically 50-60%) which is paid directly into your bank 
account tax-free*. The money paid from an income 
protection policy can help you and your family cope 
financially with day to day living costs, and those 
unexpected extra expenses.

What can I spend the money on?
You can spend the money on anything you want; from 
the essentials to the fun stuff. Protecting your income is 
especially important if you have family or people who rely 
on it. If you lost your salary, what would happen to the 
lifestyle you all currently enjoy?

What about state support?
Unfortunately, government benefits pay a lot less than 
many people think. Did you know the maximum benefit 
you’d be entitled to is just £129.50 a week?** We don’t 
take into account any state benefits you may be entitled 
to if you’re unable to work. However, payments from 
this policy may affect your eligibility to claim some state 
benefits and the amount you’re able to claim. The money 
received at claim from a policy may affect your Universal 
Credit entitlement.

How long would I have to wait before the insurance pays 
out?
Your financial adviser will help you decide how long you 
could wait before your income protection policy starts 
paying you (your ‘waiting period’). 

For example, if you have enough savings to last two 
months you could choose a two month waiting period, and 
your insurance provider would start paying you after two 
months.

How long will the insurance pay out for?
There are two types of income protection, long-term and 
short-term policies. Long-term income protection will pay 
out until you’re well enough to go back to work, your policy 
ends or you die (whichever comes first). Short-term income 
protection is cheaper but only pays out for a fixed period, 
typically, one or two years. 

What’s the difference between income protection and 
critical illness insurance?
Critical illness insurance pays out a tax-free lump sum, 
usually if you’ve survived for 14 days after being diagnosed 
with a specific serious illness or injury. Income protection on 
the other hand pays a regular income if any illness or injury 
stops you from working.

Is income protection the same as PPI?
No. Payment protection insurance (PPI) covers repayments 
for a particular debt (such as a loan), whereas income 
protection pays you an amount based on a percentage of 
your income if an illness or injury stops you from working.  

Please bear in mind that this type of protection plan 
has no cash-in value at any time. If you stop paying the 
premiums on your policy, your cover may cease. 

* Any references we make to taxation are based on our 
understanding of current legislation and HM Revenue & 
Customs practice, which can change.

** Based on a 25-year-old receiving Employment Support 
Allowance and in the support group  
(visit www.gov.uk/employment-support-allowance 
for more details).


