
Keep me safe

Gift Inter Vivos plan
Plan Conditions
LV= Gift Inter Vivos is provided by Liverpool Victoria Financial Services Limited (LV=).

These Plan Conditions tell you how LV= Gift Inter Vivos works in more detail. Together with your application, any declarations 
you’ve made, your Plan Schedule and any documents we send you confirming changes to your plan and the amount of cover, 
they form the terms and conditions of your insurance (the contract between you and LV=). Please take the time to read them 
carefully and keep them in a safe place.

Find out how we use your personal information, and what rights you have by visiting LV.com/dataprotectionlife. Please let us 
know if you’d like us to send you a copy, or have any questions. This includes who we are, how long we hold your information, 
what we do with it and who we share it with.

You’ll see some of the words in this document are in bold text. This is because they may have different meanings in everyday 
use, we’ve explained them in more detail in the definitions section on page 4.
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Why choose LV= Gift Inter Vivos?
Gift Inter Vivos is designed to provide a one-off lump sum 
payment if you die before the end date of your plan. Your 
plan is designed to cover the inheritance tax liability due on 
a gift, or part of a gift that’s over the nil rate inheritance tax 
band. It’s the person who receives the gift that would have 
to pay any tax due. These gifts are potentially liable for 
inheritance tax for seven years, which is why our Gift Inter 
Vivos plans run for seven years from the start date of the 
plan. The amount of inheritance tax liability reduces over 
time, as shown in the below table. 

The Gift Inter Vivos plan is set up to decrease the amount of 
cover in line with this liability.

Year after plan start date Amount of cover paid

Within 1 years 100%

Within 2 years 100%

Within 3 years 100%

Within 4 years 80%

Within 5 years 60%

Within 6 years 40%

Within 7 years 20%

After 7 years 0%
These figures are correct for the tax years 2021/22 to 2025/26 as at April 2021.

Example 

Stan gives a gift of £425,000 to his brother Ron. Ron 
takes out a Gift Inter Vivos plan for an amount of cover 
of £40,000 which would cover the inheritance tax liability 
if Stan died. How the potential inheritance tax liability is 
calculated is shown below:

[£425,000 (gift) – £325,000 (nil rate band)] x 40% 
(inheritance tax rate) = £40,000.

Unfortunately 3 and half years later, Stan dies and this 
means Ron has inheritance tax to pay on his gift. How 
the amount Ron would need to pay is calculated is 
shown below:

£40,000 (potential inheritance tax liability) x 80% (as 
Stan died between years 3-4 after his plan start date) = 
£32,000

The Gift Inter Vivos plan would pay £32,000 and cover 
Ron’s inheritance tax liability.

The above example is based on the inheritance tax limits 
and rates for the tax years 2021/22 to 2025/26, which may 
change in the future.
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Section A – Your Gift Inter Vivos plan
A1 – What you’re covered for
This plan will pay out under the section ‘What’s covered’ 
below as long as you have paid the premiums up to the date 
of your death.

What’s covered
 ✔ Death

  We will pay the amount of cover shown in your Plan 
Schedule if you die between the start date and the end 
date of your plan. Once we have paid a claim on this 
plan, it will automatically end. As the amount of cover 
decreases each year, the amount paid out depends on 
when you die. The amount your cover decreases by 
each year is shown on your Plan Schedule.

What’s not covered
	✘ 	Death as a result of taking your own life in the first  

12 months of your plan
  We won’t pay a claim if you die as a result of 

intentionally taking your own life in the first 12 months 
from the start date of your plan. However if this 
happens we’ll cancel your plan and refund all the 
premiums that you’ve paid.

 ✘ Fraud and deliberate non-disclosure
  Please understand that whilst we know that the vast 

majority of our customers are honest, we do have to 
protect ourselves and our customers against the effects 
of fraud.

  For this reason we will cancel the plan and not pay a 
claim if we find someone has deliberately withheld 
information from us or has intentionally provided us 
with false information or lied to us, when they applied, 
when they claim, or when they apply to re-start their 
premiums (see section B3). More detailed information 
on when we can cancel the plan can be found in 
section B7.

A2 – How to make a claim if the person insured has died
We expect you will leave instructions about who you want 
to receive the cash payment (for example, in your Will).

The person making the claim will usually be the person 
you name in your Will to deal with your affairs when 
you die. This person is called your ‘executor’. In some 
circumstances, the person making the claim could be your 
husband or wife, or another friend or relative instead.

The person making the claim should tell us about your death 
as soon as they can. They can tell us in writing, by email, by 
phone or fax. For details of how best to contact us, visit our 
website at LV.com.

When we’re informed of your death, we will ask the person 
making the claim to send us the original death certificate 
(not a photocopy). If we need any further information from 
them, we’ll write to them to explain what we need and why 
we need it. 

Examples of further information we may need are:

	● Proof of your age, for example your birth certificate if this 
was not provided when you applied for the plan.

and
	● evidence of the right of the person to make the claim 

(for example, evidence that you have named them in 
your Will as the executor of your estate).

and

	● if you have put your plan in trust, we’ll need to see a copy 
of the trust deed.

We appreciate that this will be a difficult time, and we’ll 
only ask for the information we need to pay the claim as 
quickly as possible.

A3 – Who we’ll pay the claim to
Once the claim has been approved, we’ll pay it to the legal 
owner of your plan. This will usually be one of the following:

	● you, or if you are not the plan owner, the person named as 
the plan owner in your Plan Schedule.

or 

	● if you have died, and you are also the plan owner, we 
will pay the claim to the person you named in your Will 
to look after your affairs if you die. This person is called 
your executor.

or 

	● if you haven’t made a Will, we will pay the claim to the 
person appointed by the courts to look after your affairs. 
This person is called your administrator.

or 

	● if you have arranged for your plan to be put in trust, we 
will pay the claim to the trustees.

or

	● if you have assigned your plan to someone else (this is 
where you have legally signed over the ownership of your 
plan to someone else), then we will pay the claim to them.

Once a claim has been paid, your plan will end, and we will 
not have any further liability under this plan.

A4 – What if you’re insuring someone else?
If you are insuring someone else, you will be the plan owner, 
and they will be the person insured. We will pay the claim to 
you (or the legal owner as detailed in section A3) if the person 
insured dies before the end date of the plan.



3Gift Inter Vivos plan – Plan Conditions

Section B – Other conditions
This section tells you about other things you need to know, such as how to pay your premiums, and how to cancel your  
plan. sections B1, B2 and B3 only apply for regular premiums. If you have paid a single premium, you do not need to read 
these sections.

B1 – Paying your premiums
You are responsible for paying premiums on the date 
shown in your Plan Schedule (these are known as premium 
due dates).

Your premiums are guaranteed not to increase. The only 
time we may have to change your premium is if the law 
changes, and we explain this in more detail in section B4.

B2 – Stopping your premiums
We give you 60 days from the due date for you to pay a 
premium. If we haven’t received a premium from you, we 
will send you a reminder to let you know.

If you fail to pay any premium within this 60 day period, 
then your plan stops immediately, and we will cancel it. We 
will not pay anything to you if this happens. If we cancel 
your plan, we’ll let you know.

B3 – Re-starting your premiums
If your plan has stopped because you didn’t pay a 
premium, you can ask us to start it again. You can do this 
within six months of the first unpaid premium. To restart 
your plan, we’ll need you to pay all of the premiums that 
you haven’t paid and complete some health questions.

Unfortunately, it’s possible we may not be able to restart 
your plan, or if we can it could be on different terms to 
those originally offered, for example if your health is worse 
than it was when your plan started. If this happens, we’ll 
explain our decision to you and the reasons for it. Please 
note as the plan has actually ended we are not obliged to 
restart it for you.

B4 – Can you change the amount of my premium?
We have designed your plan with the aim that the amount 
of your premium won’t change.

We work out the premium for your plan based on our 
current understanding of:
	● the way your plan is taxed and
	● the factors that we’re legally able to take into account.

We could only change the premium after the start date of 
your plan for the following reasons:

	● Changes to legislation that changes the way its taxed
	● Changes to legislation that changes the factors we can 

legally use
	● A decision by a UK court or the European Court of 

Justice that changes the factors that we can take 
account of 

These are the only times when we can change the 
premiums for your plan.

We can’t change your premium for any of the following 
reasons:

	● To increase our profits,
	● To make up for any losses we’ve made in the past,
	● If there have been any changes in your health since the 

start date of your plan.

If your premium is going to change we will let you know at 
least 60 days before we change it. 

If we advise you of an increase to your premium, you can 
choose to continue paying the previous amount instead. 
The amount of cover will then be reduced; to the amount 
that we work out your existing premium will pay for.

You must tell us, if you decide to do this, at least 30 days 
before the change is due to be made. 

You can also choose to cancel your plan, although you 
should think about it carefully before doing so. If you decide 
to do this, your plan will end, you won’t be covered, and 
you won’t get anything back.

B5 – Proof of your age and name
The premium you pay for your amount of cover is based on 
your date of birth as shown in your Plan Schedule.

Before we pay a claim on your plan we’ll need to confirm 
your date of birth. We’ll take this information from your 
death certificate. In some cases we may also ask to see 
your original birth certificate or passport (not photocopies) 
to help confirm your age.

We recognise that these are valuable documents that other 
people may need at the same time. We will look after the 
documents carefully, and return them to you quickly.

It is really important that you check your Plan Schedule has 
the correct date of birth on it, as it affects the amount we 
can pay out for a claim. If your actual date of birth differs 
from that shown on your Plan Schedule, we will change 
your amount of cover to the amount that would have been 
available, based on your actual age and the premiums you 
have paid.

If when a claim is made your name is different from your 
name on your Plan Schedule and birth certificate we will 
also need evidence of this change (for example a marriage 
certificate). We may need to ask for additional evidence, 
but we won’t ask for anything unreasonable. We’ll tell you 
(or the person making the claim) what evidence we need, 
and why we need it.

B6 – When you can cancel your plan
You can cancel your plan at any time by contacting us, 
although if you do you will lose all your cover under the 
plan and you won’t get anything back.
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B7 – When we can cancel your plan
Once your plan starts we’ll only cancel it if you’ve died as a 
result of taking your own life within 12 months of the start 
date of your plan, or if you haven’t paid all of the premiums 
that are due. We have explained what happens if you stop 
paying premiums in section B2.

Please understand that whilst the vast majority of our 
customers are honest, we do have to protect ourselves 
(and customers) against the effects of fraudulent claims, so 
the following exclusions apply:

We will cancel your plan, or not pay your full amount 
of cover if either you or anyone you are insuring acts 
fraudulently, or provides untrue, inaccurate or misleading 
information when applying for the plan, when making a 
claim, if applying to change your plan, or when applying to 
re-start your premiums (this is explained in section B3).

We might reduce the amount we pay out, or cancel your plan 
if we determine that you, or anyone your insuring would have 
known, or ought to have reasonably known, the true answer 
to a question we ask you, but have deliberately provided a 
false answer.

We may also cancel your plan, or may not pay the amount 
of cover in full, if had you answered all of the questions 
we asked you honestly and in full, it would have led us to a 
different decision about the amount of cover. For example:

	● A higher premium would have applied for the amount 
of cover, 

or 

	● the amount of cover would have been lower for the 
same premium, 

or 

	● the term of your plan would have been restricted, 
or your application would have been deferred, 
for example, pending the outcome of a medical 
investigation, 

or 

	● your application would have been declined.

If you apply for your plan online, we’ll send you a summary 
of the questions we ask and the answers given. We’ll also do 
this, if,when you apply, we telephone you to ask you some 
further questions about your application. When you receive 
this summary it’s very important that you check the answers 
you gave, as we rely on this information to set up your plan.

Once you have checked the report, you need to sign it and 
return it to us within 60 days of the start date of your plan.

If we cancel your plan you won’t be entitled to any refund 
of premiums or payment from it.

B8 – When your plan ends
On the end date shown in your Plan Schedule, your plan will 
stop and no further premiums will be due. You won’t receive 
anything back when it ends.

Also once we have paid a claim on your plan, it 
automatically ends, and we are not liable for any further 
claims.

B9 – Arranging for the amount of cover to be paid to a 
specific person
You might want to arrange for the amount of cover to be paid 
to another person.

You can do this by transferring (‘assigning’) your plan to 
another person (or people), or by placing it in trust. But 
remember, you will still be the person insured.

If you do this, you need to send us the relevant documents 
so that we can update our records. If you don’t, we may not 
pay the right person when a claim is made.

You are responsible for making sure that the plan has  
been assigned or placed in trust in a way which is valid  
and effective. You may want to talk to a solicitor before 
doing this.

B10 – The law that applies to your plan
Gift Inter Vivos and its terms and conditions are governed by 
the laws of England and Wales. In the unlikely event of any 
legal disagreement, it would be settled exclusively by the 
courts of England and Wales.

We’ll always communicate in English.

B11 – How to make a complaint
If you have a complaint about any part of the service you 
receive from us, it’s important that we know about it,  
so we can help to put things right. You can let us know by 
calling 0800 678 1906 (for textphone, dial 18001 first). 
Or, you can write to us at: Box 2, LV=, County Gates, 
Bournemouth BH1 2NF.

Your complaint will be dealt with promptly and fairly and in 
line with the Financial Conduct Authority’s requirements. 
If you’d like more information on how we handle 
complaints, please contact us or visit LV.com/complaints.

We hope that we will be able to resolve any complaint 
that you have. If you’re unhappy with the outcome of your 
complaint, the Financial Ombudsman Service may be  
able to help you free of charge. You’ll need to contact  
them within six months of receiving our final response letter. 
Their website is www.financialombudsman.org.uk which 
includes more information about the service, including 
details of the various ways they can be contacted.  
If you make a complaint it won’t affect your right to take 
legal action.

B12 – How we use your information
We’ll always protect your personal data, visit 
LV.com/data-protection to find out exactly how we use, 
share, store and dispose of the information we have  
about you.

If you have any other questions or would like our data 
protection details in print or an accessible format please 
email our data protection officer DPO@LV.com or write to: 
Data protection officer, Liverpool Victoria Financial Services 
Limited, County Gates, Bournemouth, BH1 2NF.



B13 – Financial crime and terrorist financing
The personal information we have collected from you will 
be shared with crime prevention agencies who will use it to 
prevent financial crime and money-laundering and to verify 
your identity. If financial crime is detected, you could be 
refused certain services, finance or employment.

For details of how your information will be used by us and 
these fraud prevention agencies, and your data protection 
rights just write to us at: Financial Crime, Liverpool Victoria 
Financial Services Limited, County Gates, Bournemouth, 
BH1 2NF.

We use your information to make sure we comply with any 
financial sanctions that apply in the UK and overseas.

This includes:

	● checking your information against sanctions lists
	● sharing your information with HM Treasury and 

international regulators if required.

We will contact you if we need more information to comply 
with financial sanctions.

Definitions
We explain these terms because this is a legal document. 
In some cases the words may have other meanings in 
everyday use. We have highlighted these words in bold 
(other than personal terms such as ‘you’ and ‘we’) so you 
know when they apply.

‘You’ means the person who applied for this plan, the 
person who is insured and the person legally entitled  
to the payment from it. Where we use ‘your’ it has the 
same meaning.

‘We’, ‘us’, or ‘our’ means Liverpool Victoria Financial 
Services Limited.

‘Amount of cover’ means the amount you are insured for 
(shown on your Plan Schedule). This will decrease as shown 
in section A1 and on your Plan Schedule.

‘End date’ means the date when your plan ends. This date 
is shown in your Plan Schedule.

‘Plan’ means these conditions, your Plan Schedule, and any 
documents we send you to confirm changes to your plan.

‘Premium’ and ‘premiums’ mean the amount you pay for 
the amount of cover.

‘Start date’ means the date when your plan started. This 
date is shown in your Plan Schedule.

You can get this and other documents from us  
in Braille or large print by contacting us.
Liverpool Victoria Financial Services Limited: County Gates Bournemouth BH1 2NF.
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companies. Liverpool Victoria Financial Services Limited, registered in England with registration number 12383237 is authorised by the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and the Prudential Regulation Authority, register number 110035. Registered address: County Gates, Bournemouth BH1 2NF. 
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