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LV= Family Income Benefit
Simple, affordable cover to help pay the 
family bills after your client passes away
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What is Family Income Benefit?
Family Income Benefit (FIB) from LV= is a really simple and affordable protection solution for your clients. It’s perfectly designed 
to meet ongoing family living expenses should they die or be diagnosed with a terminal illness during the policy term.

We’ve included FIB in our menu plan, the Flexible Protection Plan, and also in Fastway our quote and apply system.  
So it's easy to add this simple affordable cover to your client’s wider LV= protection portfolio.

Why should you recommend Family Income Benefit?
It’s all about maintaining a family’s financial future
Many of your clients will have some form of life insurance 
which in many cases was probably set up to pay a lump 
sum on death to cover an outstanding mortgage. Whilst this 
is vital to secure the roof over the heads of their surviving 
family, it probably won’t stretch to paying the family’s  
day-to-day bills or maintain their current lifestyle.

A family’s living costs continue even if the mortgage has been 
paid off, so what they need is an affordable product like the 
LV= FIB, where premiums start from as little as £5 a month. 

Certainty of income for the remaining term
Certainty of income is another major factor for a family 
wanting to cover its living expenses. Under our FIB, the 
monthly income payments on death or terminal illness 
diagnosis are guaranteed, and free from Income and 
Capital Gains Tax, until the end of the policy term.  
So there’s no need for the survivors to try and generate  
a potentially uncertain income from an invested lump  
sum as might be the case with traditional life insurance.

Our FIB policy is flexible enough to allow the monthly 
payments to be converted to a reduced lump sum on claim  
if that is a more suitable option at that time. We would 
explain what the reduced lump sum payment would be 
if the claimant asks to convert the monthly payments.

FIB in our menu plan, the LV= Flexible Protection Plan 
FIB is included within the LV= Flexible Protection Plan,  
our menu plan, which encompasses the full range of  
quality LV= protection products:

	● Our combined Life and Critical Illness cover  
under which your client can choose Life and 
Critical Illness Cover or Life and Enhanced Critical 
Illness cover depending on their needs and 
budget. We also offer options for protecting  
your client’s children through children’s critical 
illness cover.

	● Our multi award-winning Income Protection 
product, with a number of special features for 
Teachers, Doctors, Dentists and surgeons. 
Automatically included are benefits like Fracture 
cover, Parent & child cover and a death benefit. 

	● Personal Sick Pay, our specialist income protection 
product which is great for your clients in riskier 
occupations, and Mortgage and Rent Cover  
that focuses on covering just the mortgage  
or rent payments. 

	● Both IP and PSP are also available in budget 
versions with all same great features, just with 
limited claim periods (24 months for PSP; 12 or 24 
months for IP). Perfect for clients who need income 
protection cover but want to keep the cost down.

FIB may be a simple concept, but important flexibilities 
and options are built in. 
Not only can your client choose the level of monthly benefit 
provided, but also;● 

	● Whether it stays at the same level throughout the term  
of cover, or is indexed (by RPI increases) each year; 

	● The term of the cover (from a minimum of 5 years up  
to 50 years);

	● Whether to take out single life cover, joint life cover  
(with the benefit payable once) or life of another; and

	● Whether to include Waiver of Premium.

Later on they can also increase cover using Guaranteed 
Increase Option (GIO) on specific life events such as having 
a child or increasing their mortgage or rent. Please note 
that limits and conditions apply to GIOs so please check  
the FIB policy terms and conditions for full details.

Our FIB also includes a ‘Pay My Mortgage’ facility which 
enables the beneficiaries of the policy, depending on their 
individual circumstances at the time of claiming, to have 
all or some of their monthly income paid directly to their 
lender to cover their regular mortgage payment. 

Our current understanding of DWP regulation is that the 
benefit payments from FIB used to fund regular mortgage 
payments will be completely disregarded from any means-
tested assessments under Universal Credit. Of course, this 
may change in the future.

Who can apply?
To take out a FIB policy, your client must be permanently 
living in the UK and aged 17 to 84 (for level cover), or 17  
to 79 (for inflation-linked cover).

Why choose LV= as your FIB provider?
	● FIB is included as part of our menu plan, the LV= 

Flexible Protection Plan.
	● With premiums from as little as £5 per month,  

FIB can be an affordable add-on cover
	● We're already an award-winning Income Protection 

provider, so you can recommend FIB with confidence.
	● You can easily track the progress of your menu/FIB 

applications using our Protection Progress Hub.

Family Income Benefit has no cash in value, so if your 
client stops paying the monthly premiums their cover will 
end and they won’t get anything back. Any references 
we make to taxation are based on our understanding of 
current legislation and HM Revenue & Customs practice, 
which can change. How much tax your client pays 
depends on their personal circumstances.



3Family Income Benefit – adviser guide

Protect your at-risk clients with FIB
It provides the right solution for a variety of protection needs

FIB is particularly important for a family with young children. If one of the parents is diagnosed with a terminal illness  
or dies, FIB can help to protect and maintain the family’s lifestyle.

However, here are a number of scenarios where our FIB could provide you with targeted protection opportunities  
for your client:

Protecting the cost of childcare 
According to the MoneyHelper, the average cost of sending 
a child under two to nursery is £138 per week part time  
(25 hours) or £264 per week full time (50 hours)1.

Currently, more than 100 children and young people 
are bereaved of a parent every day in the UK2. With this 
number, it's clear how important this form of cover is.

Families and single parent families with young children  
will be only too aware of the rising cost of childcare.  
Even allowing for the Government's childcare support 
schemes, the financial pressure on working families  
could be stretched to breaking point if a parent were  
to die. So FIB is ideally placed to provide some reassurance  
about a young child’s future should the worst happen.

Helping to pay for education costs 
Whilst the state school system provides education for 
a majority of children in the UK, many families do opt 
to pay for their children's education. These costs can be 
significant, and continue beyond age 18 if they decide to 
go on to university. Parents in this situation will therefore 
want to ensure if they died, that their children’s education 
would continue without the disruption of having to change 
schools or leave university at an already challenging time.

Helping meet divorce maintenance payments 
According to ONS statistics, in 2021 there were 113,505 
divorces4. An estimated 50% of divorces include at least 
one child under the age of 165. 

So that’s a lot of families depending on the continuation 
of maintenance payments to keep them afloat. If the 
maintenance payer dies, obviously the payments are  
likely to stop and need to be protected. As there’s a  
clear insurable interest in this situation, a life of another  
FIB policy is a possible solution.

Reducing the risk for renters 
The number of renters in the UK is on the increase. Recent 
research shows that 50% of all children born in 2018  
were born into rented accommodation6. If one of a renting 
couple dies, it’s quite likely that the survivor may not be 
able to afford the ongoing rent on their own, and as a result 
may have to move to another area, with all kinds of other 
financial impacts.

FIB cover can protect against this risk by providing a 
replacement monthly income, and the GIO option means 
they can increase cover without further medical evidence  
if the rent increases in future or they move to a larger 
rented property.

Sources:
1.  MoneyHelper: https://www.moneyhelper.org.uk/en/family-and-care/becoming-a-parent/childcare-costs
2. Winston’s Wish https://www.winstonswish.org/about-us/facts-and-figures/  
3. The Independent Schools Council Census and Annual Report 2022

4. ONS Divorces in England & Wales 2021
5. ONS Divorces in England and Wales, children of divorced couples: historical data 
6. Hymans Roberston: Protecting Generation Rent Sept 2019
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More than an insurance policy 
Supporting your client at every stage – We believe that Protection goes beyond just the financial pay out, from the moment the 
policy is taken out we’ll be here to support your client every step of the way.  

Your account manager can help with sales ideas and 
marketing tools to help you grow your business.

LV.com/adviser/contact-us/
protection-account-manager

Or call 0800 032 4219
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You can get this and other documents from us 
in Braille or large print by contacting us.

Legal Advice Line
As a benefit of holding an LV= 
protection policy, your client can also 
access our free Legal Advice Line. Our 
Legal Advice Line is run by a team of legal advisers 
who can talk to your clients about their rights and how 
to deal with various legal situations.  Your client can 
get advice on a number of areas including general law, 
property related issues, wills and probate and family 
law. 
Our Legal Advice Line is provided by a third party, and 
the services are not regulated by the Financial Conduct 
Authority or the Prudential Regulation Authority.

Member Support Fund
We understand that in life, a number of challenges can 
be thrown your client’s way which can make it hard 
to cope. In times of financial hardship, they can apply 
for additional support through our Member Support 
fund*. This could be used to fund specialist equipment 
following an accident, or adapting the home following 
a life-changing diagnosis.

*  Your client must be an LV= Member for at least 12 
months to be eligible to apply. 

Our Legal Advice line and Member Support fund are 
non-contractual benefits and  
can be changed or withdrawn at any time. 

LV= Doctor Services
We know as lives get busier, it can be 
difficult for your client to keep on top 
of their health. When they take out 
a Protection policy with us, they and their spouse or 
partner (providing they live at the same address), will 
get immediate access to LV= Doctor Services. 

This gives them fast and convenient use of six  
expert medical services in one easy to use app  
or by phone request:

	● 24/7 Remote GP – Speak to any UK doctor to talk 
through any health concerns by video or phone 
with 24/7 access and unlimited consultations.

	● Prescription Services  – Get a private prescription 
without the need to visit your local GP.

	● Second Opinion – this can be used to review and 
confirm a diagnosis, help with any unanswered 
questions or, if appropriate, even be referred to  
a specialist.

	● Remote Physiotherapy – Get remote access  
to up to five free sessions* with a UK trained 
physiotherapist and receive a bespoke  
treatment plan. 

	● Remote Psychological Services – Up to five sessions* 
of mental health support from a network of highly 
trained therapists.

	● Discounted health MOTs – Provides an assessment 
of overall health, identifying any health risks and 
areas of improvement. 

* five free sessions are shared between the policyholder 
and their spouse/partner.

LV= Doctor Services is a non-contractual benefit and 
can be changed or removed at any time.

LV= Doctors Services is provided by Square Health 
Limited. This service is not regulated by the Financial 
Conduct Authority or the Prudential Regulation Authority.


