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Welcome

Welcome to LV=and thank you for choosing the LV= SIPP.

Your Plan consists of these Terms and Conditions and your Plan Schedule. These are important documents, so please keep them in
a safe place.

You should also have already received the Key Features of the LV= SIPP which gives details of how your Plan works.

Please read the LV= Smoothed Managed Funds Pension Series 1 Key Features and Your guide to how we manage our unitised
with-profits Smoothed Managed Funds business if you would like to invest in the Smoothed Managed Funds.

This investment option is referred to as LV= Smoothed Pension throughout this document.
The LV=SIPP is governed by the Trust Deed and Rules of the LV Personal Pension Scheme.

The Plan provider and Scheme Administrator is Liverpool Victoria Financial Services Limited (LV=). NM Pensions Trustees Ltd act as
scheme trustee of the plan.

How we use your personal information
Find out how we use your personal information, and what rights you have by visiting LV.com/data-protection/life
This includes who we are, how long we hold your information, what we do with it and who we share it with.

Please ensure that you advise anyone else whose personal details are attached your your plan where they can find this information.

v LYV =


www.LV.com/data-protection/life

1. Definitions

This section explains what we mean when we use the words
shown below in these Terms and Conditions and your
Plan Summary.

Annuity means using your retirement fund to purchase a
known regularincome for the rest of your life.

Arrangement means an individual segment of your Plan.

Beneficiary means anyone who receives benefits under your
Plan if you die.

Contribution means any payment made to your Plan either
by you or on your behalf (for example by your employer).

Discretionary Fund Manager means a third party investment
manager chosen and appointed by you from the panel

of managers offered at the time by LV=, to manage the
investments under the plan.

Drawdown Pension means taking an income directly from
your Plan.

Drawdown Pension Plan Start Date means the date you
start to take benefits from this Plan if you have chosen to use
your Plan to provide you with anincome.

Due Date means any date when a regular contribution is
expected to be paid.

Fund or Funds means one or all of the LV= Core Funds
available for you to invest within your Policy or one or all of the
fund options within the Smoothed Managed Funds Pension
Series 1 (Smoothed Pension).

LV= means Liverpool Victoria Financial Services Limited.
Plan means your LV= SIPP, including any self invested assets.

Plan Summary means the document that states the individual
terms that apply to your Plan, including contribution levels
and charges. We will send you one of these when you start
your Plan and whenever you make additional transfers or pay
additional single contributions.

Policy means the part of your Plan that is invested in
V= Core Funds.

Retirement Date means any date that you choose to start to
take benefits from any part of your Plan. You may decide not
to take all of your benefits at the same time. If you do this you
will have more than one retirement date.

Retirement Fund means the value of any part of your Plan at
any retirement date. Remember there may be more than one
retirement date if you choose to take benefits from your Plan

at different times.

Selected Retirement Date means the date that you intend
to retire and take your pension benefits, when you first start
your Plan. You don't have to stick to this date but please let us
know if you change it.

Plan Start Date means the date we receive any single
contribution or transfer payment (and all other documents
we need to set up your Plan), the date we receive your first
regular contribution, and/or any date that you increase your
regular contributions.

Transfer means any payment made to your Plan from another
pension scheme.

Unit means an equal share of the total value of any fund. The
number of units that you have in a fund, multiplied by the unit
price, tells you how much your investment in that fund is worth.

Unit Price means the price of one unitin a fund.

Valuation Date means any date on which we calculate the
price of units in a fund.

We, us, our means LV=.

You, your means the person who has taken out this Plan, as
named in the Plan Schedule.

2. Paying money in
2.1 Where your money is invested

A bank account will be set up as part of your Plan. All money
invested will firstly go into this account. Once the money has
cleared and we've received any other information needed,
such as details from a transferring scheme, we'll invest funds
in line with your instructions within 7 working days. If you're
transferring funds to us from two or more sources, we'll invest
funds once all monies have cleared.

2.2 Increasing and decreasing regular contributions

Your regular contributions can be increased or decreased at
any time, within the minimum and maximum limits allowed
under this Plan, subject to the terms and conditions that apply
at the time. These limits are explained in the Key Features of
the LV= SIPP, which is available on request.

Please contact your financial adviser if you want to change
the amount of your contributions.

Any increases must be paid on the same due dates as your
existing contributions.

2.3 Stopping regular contributions

If you wish to stop paying regular contributions into this Plan,
you can do so at any time. Just let us know when you want to
stop paying. Your Plan will remain invested and we'll continue
to deduct charges, as described in the Charges section of
these Terms and Conditions.

If you haven't told us that you're going to stop paying, but
we haven't received any contribution within 30 days of any
due date, then your Plan will be treated the same as if you'd
stopped paying, as described above.

2.4 Re-starting regular contributions

If you've stopped paying regular contributions into your Plan,
you can re-start them at any time, starting with the next due
date. You'll need to let us know the date that you want to
re-start your contributions.

The amount and frequency will be the same as they were
before they were stopped, unless you ask us to change
the amount.




2.5 When we may not accept contributions

This Plan is part of the LV Personal Pension Scheme, which is
aregistered pension scheme, as defined by the Finance Act
2004. Only registered pension schemes can offer tax relief on
contributions and tax efficient growth within the scheme.

Legislation may change in the future and in the unlikely event
that this scheme ceased to be a registered pension scheme,
we wouldn't be able to accept any further contributions or
transfers. If this was to happen, we would contact you to let
you know your options.

2.6 When we may return contributions

If you are making large contributions to your Plan, then there
is a chance that you could pay in more than your earnings in
a certain tax year. This is most likely to happen if you are self
employed and your earnings for the year are not known until
after the tax year has ended. If you pay in more than your
earnings, then the amount that you pay in that exceeds your
earnings won't be eligible for tax relief.

We'll be able to pay back the excess amount to you if you send
us proof of your earnings.

If we do this, we'll adjust the amount to be returned to take
account of any change in the value of the investments that
this contribution was invested in. We may deduct a charge
from the amount returned to cover any costs of cashing

in some of your investments in order to pay your refund of
contributions and any adviser charge that has been paid

but that we need to recoup. We might need to do this if, for
example, this was based on a percentage of contributions.
We'll let you know how much this charge will be and how we
have calculated it before we return your contributions.

3. The structure of your Plan

Your Plan is divided into a number of equal parts, or segments.
The actual number of segments that your Plan is divided into
is shown in your Plan Schedule, as arrangements. Your Plan

is set up like this to give you greater flexibility when you take
your benefits, as you can start to take benefits from some
arrangements, whilst leaving others fully invested.

This also enables you to pay in contributions or transfers after
you've started to take benefits, if you wish. It's only possible to
do this if there are one or more arrangements from which you

haven't already started to take benefits.

Up until you start to take benefits any money paid in will be
divided equally between each arrangement. So, for example,
if there were 1,000 arrangements and you were paying in
£500 a month, £0.50 would be put into each one.

This won't limit your investment choices at all and in fact you
won't notice that your Plan is split up this way, as all of your
statements will simply show the total amounts invested.

4. Your investments in LV= Core Funds

This section tells you about the part of your Plan that is
invested into LV= Core Funds. This is the part of your Plan that
we refer to as your Policy.

4.1 Funds

All of the funds available within your Policy are managed
by companies who specialise in fund management. The
underlying investments held within these funds will be
decided by the fund managers of those companies.

The funds are externally managed and so circumstances
beyond our control may mean we can no longer offer a certain
fund. If we ever need to withdraw a fund that you are invested
in, we'll give you as much notice as we can, at least 14 days

in advance if possible. When we write to you, we'll tell you
why we'll no longer be offering the fund and will invite you to
switch to an alternative fund where appropriate. If you don’t
tell us which fund(s) you wish to switch to before the fund

is closed, we'll exchange your units for units in the nearest
equivalent fund available.

Any income arising from the underlying investments within a
fund will be added back in to the fund to increase the
fund value.

Any costs such as tax, expenses and fund charges will be
deducted from the fund.

For any funds that hold property, there may also be purchase
costs, management costs, maintenance, valuations, disposal
costs and costs of borrowing.

Deductions may also be made to pay for any levy imposed by
law, or for any resulting liability. Where any such deduction is
to be made across a number of funds, this will be done fairly.

4.2 Calculating the Unit Price

LV=pension funds are collective investments. This means
that money invested by many people is pooled together and
invested by the fund manager. Each fund is divided into units,
so the part of the fund that represents your investment can
be clearly identified. The value of your units in any fund will be
the number of units you hold, multiplied by the unit price.

The unit price is the total fund value divided by the number
of units.

A very simplified example of this calculation follows, although
there are a number of other factors that affect the unit price,
as stated later in this section:

Example

Total fund value = £56 million
Number of units = 40 million

The unit price is: £56 million divided by
40 million = £1.40

If you held 500 units in this fund this part of your Policy
would be valued at £700. (500 x £1.40)
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This calculation is not quite as simple as this in practice as
there are a number of other considerations that we need to
take into account when we calculate a unit price. These are:

1 fundcharges
I ourcosts for selling investments of the fund

I anyloans, mortgages, liabilities or provisions due in
respect of the investments

I any deductions for tax

The unit price will be rounded to the nearest 0.1 pence.

When you buy units in any fund, the number of units
purchased will be the amount invested divided by the unit
price at the time of investment.

Example

Amount of investment = £700
Unit price = £1.40
£700 divided by £1.40 = 500 units purchased

The unit price used will be the one on the second working
day after we receive a contribution and any
required documentation.

4.3 Valuations

On any valuation date, we'll calculate the fund value fairly,
based on the assets held by the fund at that time.

For any funds that hold property, these assets will be
valued by independent valuers, and will take account of any
continuing income and outgoings. For any funds that hold
stocks and shares, we'll use the quoted prices.

4.4 Selling Units — Special Circumstances

Section 4.2 describes how we calculate the price of units in
any fund, or in other words the price at which units will be sold
if you ask us to.

There are some circumstances when, if you wish to sell
units, either to provide benefits, switch funds, or transfer

to another provider, we may need to either spread the sale
over a number of months, or delay the sale. A very simplified
example of when we might need to do this is shown below:

Example

The assets of a particular fund consist of five actual
properties (for example office premises or warehouses).
These properties are currently valued at £200,000 each
and the fund also includes £25,000 of cash (so the fund
value is £1,025,000).

There are 500,000 units in this fund and the current unit
price is therefore £2.05 (£1,025,000 divided by 500,000
=£2.05).

If one particular investor held 40,000 units in this fund
and decided he wanted to switch all of these into

a different fund, we would need to switch £82,000 for
him (40,000 x £2.05). In order to do this, we would need
to sell one of the properties held within the fund.

We may spread or defer the sale of any units for up to three
months, or if the assets of the fund are actual property of
any kind, up to 12 months. The unit price and valuation date
used in these circumstances will be those when the units are
actually sold.

We may use this facility either:

1 if we need to sell any actual property of the fund (as in the
example above)

1 if we need to do so to protect policyholders generally, in
other words those that will remain invested in the fund
after the sale of units. In the example above, the reason
that we have a maximum of twelve months to sell the
property is that otherwise we may need to sell at a low
value, which would not be in the interests of
remaining policyholders

4.5 Switching Funds

You may switch units held within one fund to another
available fund at any time. The number of units purchased

in the new fund will depend on the unit price of the new fund
on the valuation date. The valuation date is determined by
when we receive your written instruction. If your request is
received before 10:30am on a working day, we'll process your
fund switch using the unit prices for that day. If it's received
after 10:30am or on a non-working day, such as a Saturday,
Sunday or Public Holiday in England, your switch will be
processed using the unit prices for the next working day. We
don't currently charge for switching funds, but we do reserve
the right to review this if the number of switches becomes
unusually high. We'll et you what the charge will be for any
further fund switches before you make them.

Section 4.4 may apply for fund switches in
certain circumstances.

B. Your Investment in the LV=
Smoothed Pension

Please read the LV= Smoothed Managed Funds Pension
Series 1 Plan Conditions and Your guide to how we manage
our unitised with-profits Smoothed Managed Funds business
if you would like to invest in the Smoothed Managed Funds.

This investment option is referred to as LV= Smoothed
Pension throughout this document.

5.1 Receiving additional transfers after your investment
into Smoothed Managed Funds (LV= Smoothed Pension)

If you invest solely in Smoothed Managed Funds and an
additional transfer, less than the minimum for Smoothed
Managed Funds, is received after your initial investment,
we'll need further investment instructions from your financial
adviser confirming which LV= pension funds you'd like to
investin. If the amount received is more than the minimum
for Smoothed Managed Funds you can invest the additional
monies into a new, separate, Smoothed Managed Funds
policy or choose to invest in the range of LV= pension funds
available. If we don't receive your investment instruction
within four weeks, from receipt of the additional transfer, we’'ll
automatically invest additional monies into a default fund of
our choice.




6. Your investments other than LV=
Core Funds

This document is the Terms and Conditions of your Plan as a
whole. Your Plan will include a minimum investment of either
£3,000 in LV= Core Funds, and/or £5,000 in LV=Smoothed
Pension and/or £10,000 in a LV= Fixed Term Investment.

Any other investments that you've chosen will form part of
this Plan, but may have additional Terms and Conditions.
These will be given to you by your chosen investment
partners. For investments in the LV= Fixed Term Investment
or LV=Smoothed Pension, the Terms and Conditions will be
included in your Welcome Pack.

A full'list of investments that are allowed to be held within
this Plan is available on request. Any investment must be
allowable within pensions law and must be agreed and
accepted by us. We reserve the right to refuse to make any
investment. If we do this, we'll explain the reasons why.

7.Charges

If your Plan is invested in LV= Core Funds only, all charges will
be taken from these funds. Charges will be deducted from
each fund, in proportion to the amount you have invested in
each one.

If you have invested in LV= Smoothed Pension charges will be
taken from these Funds.

If you've invested with a Discretionary Manager from our
Selected Partner range, all charges will be paid out of this part
of your plan, unless you instruct us otherwise.

If you've invested in any other investments charges will be
taken from the bank account set up as part of your Plan. You'll
need to make sure that there is enough money in this account
to pay charges when they're due. If there is an insufficient
balance when any charge is due to be paid, late payment fees
will be applied 20 days later. This charge will be £150 each
quarter. We reserve the right to change the amount of this
charge in the future. If we do this we'll write to you to let you
know what the increase will be and why we need to do this,
at least one month before it's applied. We reserve the right to
force the sale of any investment to cover any charges.

We may vary the amount or frequency of the Annual Service
Charge or the fund charges at any time. Please be assured
that we value you as a customer and it's in our interests as
well as yours to keep our charges as competitive as possible.
If we do increase any of these charges, we'll write to you to let
you know what the increase will be and why we need to do
this, at least one month before it's applied.

The charges described in sections 7.1 and 7.2 will be taken
on 31 March, 30 June, 30 September and 31 December each
year. If this falls on a non-working day, charges will be taken
on the next working day instead. This does not include (in
relation to section 7.1) any ongoing adviser charges, if any,
which will be at the frequency you have agreed with your
financial adviser.

7.1 Annual Service Charge

We make this charge to cover our expenses for running and
administering your Plan. It's calculated as a percentage of
your overall Plan value. Your Plan Schedule will confirm the
percentage that applies to your Plan. As explained below a
Minimum Charge may be taken as the Annual Service Charge
if this is greater then the quoted percentage of your

Plan value.

Although we call this an Annual Service Charge, we don’t
take the whole charge once a year. Instead we take one
quarter of the charge four times a year to spread the cost.
The first charge will be taken on the next quarter date after
your Plan has started. Your Plan value will be based on the
fund values at the date we calculate this charge for LV= Core
Funds and on the latest values we have available for all other
investments. The following example shows how this might
work in practice:

Example
Plan Start Date 1 March 2026
Annual Service Charge 0.20%

The next quarter date is 31 March 2026 and the Annual
Service Charge would be calculated as follows:

0.20% divided by 4 = 0.05%

This quarter ran from 1 January 2026 to 31 March 2026.
But the Plan only started on 1 March 2026, so it would
be unfair of us to make a charge for either January or
February. Therefore we would only charge for the month
of March. The actual charge that would be taken this
quarter would be:

0.05% divided by 3 =0.0167%

The next quarter date would be 30 June 2026, when
the charge would be 0.05% (the full amount for a
whole quarter.)

Minimum Charge

A Minimum Charge may be taken from your Plan as the
Annual Service Charge. The amount will be taken as a
quarterly amount on the quarterly charge dates described in
Section 7.

Example
Plan Start Date 1 July 2026
Minimum Charge £200

200/4 =50

Amount charged on 30 September 2026 is £50.

LV= SIPP - Terms and Conditions 5



The minimum charge will be reviewed annually and may
increase to take account of any rise in costs, both directly and
indirectly involved in providing and administering your Plan.

If we change the minimum charge, we will write to you to let
you know what the increase will be and why we need to do
this, at least one month before it's applied.

Plan Charges

The LV= Service Charge and any ongoing adviser charge is
paid from your investments in the following way:

1 Ifyou're invested mainly in LV= Core Funds at outset,
we'll automatically take money from these funds to cover
quarterly charges and ongoing adviser charges, if any,
at the frequency you have agreed with your financial
adviser. Charges will be taken proportionately across all
of the funds selected.

1 Ifyou're invested mainly in LV= Smoothed Pension at
outset, we'll automatically take money from the largest
fund (at outset) to cover quarterly charges and ongoing
adviser charges, if any, at the frequency you have agreed
with your financial adviser. If you have two or more
equally sized Smoothed Pensions at outset we will use
the fund listed first on your application form to
pay charges.

1 Ifyou're invested mainly with a LV= Selected Partner at
outset we'll automatically collect money directly from the
Selected Partner to cover quarterly charges and ongoing
adviser charges, if any, at the frequency you have agreed
with your financial adviser.. If you have two or more
investments with Selected Partners at outset we will use
the Selected Partner listed first on your application form
to pay charges.

The Selected Partner will decide which investments are sold
to meet the charges.

1 If you're mainly invested with Aegon, Fund Supermarket
or Self Investment Options at outset, charges will
be collected from your Transitions Bank Account set
up as part of your plan. You'll need to make sure that
you arrange for sufficient funds to be available in your
Transitions Bank Account to pay the charges. We can
issue quarterly bank statements to help you manage
this — please complete the ‘Cash Account’ section in this
application to request quarterly bank statements.

If we're unable to collect charges from your investment/s
when they become due, we reserve the right to apply alate
payment charge and apply our default encashment rules to
ensure that sufficient funds are available on your Transitions
Bank Account to pay these charges.

7.2 Fund Charges - LV= Core Funds

These charges are taken to pay for the costs of managing
these funds, such as the costs of buying and selling
investments within the fund and fund managers’ fees. The
charge will vary across the range of funds available, as
some funds cost more to run than others, but a full list of
available funds and the charges for each one is available on
request. Your Plan Schedule won't show the funds that you
have chosen to investin and so won't show the amount of
this charge. These charges will be taken into account when
calculating the unit price of any fund you invest in. This is
described in section 4.2.

7.3 Charges for other investments

The charges for Smoothed Pension are described in the LV=
Smoothed Managed Funds Pension Series 1 Plan Conditions.
These charges will depend on the investments that you
choose. For Discretionary Management with a Selected
Partner, an annual percentage charge will be payable for the
manager’s services.

For any other investments charges will depend on the
investments chosen and will be agreed at the time you invest.

7.4 Drawdown Pension Charge

We do not currently charge a Drawdown fee for taking
benefits from your Plan. We reserve the right to re-introduce a
Drawdown fee in the future. We will give you at least 30 days
notice of any change to this that affects you.

7.5 Transaction Charges

Where charges apply to certain transactions and changes
that you make to your Plan, these are described in the relevant
sections of these Terms and Conditions.

A list of current charges is available on request.

7.6 Charge for payments received after the Plan is fully
exhausted using Flexi-access Drawdown

Occasionally we may receive a further payment into your
Plan once you've exhausted your fund. This can happen for

a variety of reasons, such as a payment of dividend income
on some of the investments previously held within the Plan. If
this happens, we'll pay this money to you as a further income
payment, but we'll charge you an administration fee of £67 to
cover the cost of the additional administration work involved.
We'll deduct this fee from the money before we pay it to you.
If the money we receive is less than the administration charge
then no payment will be made to you.

8. Retirement Benefits

At any date you start to take benefits, your retirement fund
can be used to provide retirement benefits as allowed by
pensions legislation. Before we pay any benefits to you,

we're legally required to have seen proof of your age. This is
because there are restrictions on the ages at which pension
benefits are allowed to be paid. If we haven't already seen
evidence of your age, we'll need to ask you to provide this.
This can be provided either at or just before your retirement
date, or at any time previously. You may wish to provide this to
us sooner, so that this doesn’t delay any payment of benefits.

Income can be taken from this Plan using drawdown pension
(as described in section 8.2), or you can use your retirement
fund to buy an annuity, or you can combine the two. You

may choose to use your retirement fund to buy a Fixed Term
Annuity from LV= or buy an annuity from another provider.
Please speak to your financial adviser before making

a decision.




When you start to take benefits, you may choose to take a tax
free lump sum from your retirement fund. If you do this, you'll
need to tell us which investment(s) you want this to be paid
from. The remainder of your retirement fund can then be taken
as a taxable lump sum, used to provide drawdown pension, or
to buy an annuity, or a combination of these.

If you're investing a large single contribution or making a large
transfer into this Plan to take immediate benefits, the tax free
lump sum will be paid to you before the rest of your money

is invested.

The lump sum can be paid on its own. The remainder of your
retirement fund will be in drawdown pension, but you don’t
have to start taking an income from this at the same time.

8.1 Lump Sum Allowance

When you take tax free cash from this, or any other pension
plan, your maximum tax free cash will be limited to your
available lump sum allowance. .

When you start to take benefits from this Plan we'll ask you

to confirm that the total value of any tax free cash you have
already taken and any tax free cash that you are about to take
does not exceed your Lump Sum Allowance.

From 6 April 2024 the Lump Sum Allowance for most people is
£268,275. In some circumstances you may have a higher lump
sum allowance, if you have Enhanced, Primary, Individual or
Fixed Protection or have another enhancement factor.

8.2 Drawdown Pension

8.2.1 Starting Drawdown Pension

When you start to take an income you can choose for this to
be paid monthly, 3 monthly, 6 monthly or annually. If you're
taking Capped Drawdown, payments can be made within the
limits allowable by law, up to a maximum limit. The current
limits are stated in the Key Features of the LV=SIPP. If you're
taking Flexi-access Drawdown these limits don’t apply.
Flexi-access Drawdown is explained in the Key Features of
the LV=SIPP.

If you're taking Capped Drawdown and you ask us to pay an
income that is greater than the maximum allowable amountin
any year, we'll limit the payments to the maximum allowable
amount or you can switch to Flexi-access Drawdown, which
doesn't have limits on the amount of income you can take. If
you do this your Annual Allowance will be reduced — this will
affect you if you intend to make any pension contributions in
the future. Please see the Key Features for more details. For
the purposes of this calculation, a year will be a period of 12
months, starting with your drawdown pension Plan Start
Date and every anniversary of this date.

If you're taking drawdown pension, all income payments will
be paid to you from the bank account that will be set up as
part of your Plan.

For investments in the LV= pension funds, you'll need to let
us know in advance which funds to pay your income from. If
the number of units you hold in any fund is reduced to zero,
because they've all been used to provide income withdrawals,
we'll start to encash units from other funds, to ensure that
your income continues to be paid. Before we do this, we'll ask
you to confirm which of your remaining funds you’d like us to
pay your income from.

If you don't let us know within 20 days of us contacting you,
we'll pay income as follows:

1 Ifthereare 10 funds or less — proportionately across
all funds.

1 Ifthere are more than 10 funds — proportionately across
the 10 funds with the highest values (as at the date we
reset your instruction).

1 Forinvestments in the LV= Smoothed Pension, if the
number of units you hold in the fund which is paying your
income is reduced to zero, because they’ve all been used
to provide income withdrawals, we won'’t be able to make
any further income payments until you've confirmed to us
which investment you'd like us to take future
payments from.

For investments with a Discretionary Manager from our
Selected Partner range, your Manager will decide which
investments will be used to pay your income.

For any other investments, you'll need to decide which
investments to sell so that there's enough money in your
account to pay any income you've asked for. If you wish to
take income from investments other than L\V= Core Funds, LV=
Smoothed Pension or via a Discretionary Fund Manager (from
the LV=panel), then it will be up to you to let us know which
investments to sell to provide the income you require. If there
are insufficient funds in your plan bank account at the time the
paymentis due we won't be able to make the payment until
you've confirmed to us which investments to sell to provide
the necessary funds.

You can reduce or increase the amount of income you
withdraw once a year without charge. We reserve the right
to make a charge for any further changes you make to the
amount of your income. We'll let you know what the charge
will be for any further changes to the amount of your income
before you make any changes. In this case, a year means any
period of twelve months starting with an anniversary of your
drawdown pension Plan Start Date. We'll confirm the amount
of this charge in writing, on request.

You may choose to stop taking drawdown pension from all or
part of your Plan, at any time. The last payment will be made
on the date that you request.

8.2.2 Stopping Drawdown Pension

You may choose to stop taking drawdown pension from all or
part of your Plan, at any time. The last payment will be made
on the date that you request.
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9. Death Benefits

This section tells you what happens to your Plan if you die,
either before you start to take benefits, or during
drawdown pension.

Before we pay death benefits, we're legally required to see
evidence of your death, in the form of a death certificate. We'll
also need to see proof of the identity of the beneficiary who
this money will be paid to.

Your retirement fund will remain invested until we receive
instructions from your beneficiaries as to how the benefits are
to be paid out.

If these benefits are to be paid as a lump sum, these will be
valued according to the type of investment:

I Forinvestments in LV= pension funds a cash lump sum
will be payable equal to the value at the date they are
paid out.

1 Forinvestments in LV= Smoothed Pension a lump sum
will be payable based on the value of your fund. The
value of the fund will be moved into your Transitions Bank
Account until we receive instructions to pay out.

1 Forotherinvestments, a lump sum will be payable once
these investments have been sold, equal to the sale price,
less any sale costs.

The following sections describe how benefits will be paid.

9.1 Lump Sum and Death Benefit Allowance

When a lump sum death benefit is paid from your pension
plan, the maximum tax free lump sum that can be paid to
your beneficiaries will be limited to your available Lump Sum
and Death Benefit Allowance. For most people, this will be a
maximum of £1,073,100,

Any death benefit lump sum that arises from drawdown
benefits started before 6 April 2024 do not count towards the
'Lump Sum and Death Benefit Allowance'.

9.2 Death Benefits payment from your plan

If you are under age 75 and any lump sum payable is less than
the amount of your available Lump Sum and Death Benefit
Allowance when you die, it will be paid free of tax. Any excess
above your available Lump Sum and Death Benefit Allowance
will be liable for a tax charge, payable by the recipient as
described in the Key Features of the LV= SIPP

It may be possible for your fund to be paid as an income to
your spouse, civil partner or other beneficiaries if required.
This income would be tax-free, as long as it starts to be paid
within two years of the date of death.

If you are age 75 or over, your fund can be paid out as a lump
sum less tax at the beneficiary’s marginal rate of income

tax. Alternatively, the fund could be used to provide your
beneficiary with continuing drawdown pension, or an annuity.
This income would be taxable at your beneficiary’s marginal
rate of income tax.

Your beneficiary could choose to combine these options, by
using some arrangements to purchase an annuity and some
to take a cash lump sum. The value of each arrangement
would be calculated at the date we receive written notice of
this decision from your beneficiary.

Alternatively, the fund can be paid tax-free to a registered
charity, if you nominated a recipient charity.

If any drawdown pension payments are made to you after
the date of your death and before payment of death benefits,
these payments will need to be returned to us.

If you're paying regular contributions into your Plan, we'll
refund any contributions received after the date of your death.

9.2.1 Continuing Drawdown Pension

If your beneficiary, wishes to receive income payments in the
form of drawdown pension after your death, this will be paid
in the same way as described in section 8.2.

If your beneficiary dies while they are receiving drawdown
pension, further death benefits will become payable in the
same way as described in section 9.2.

Before we pay further death benefits, we are legally required
to see evidence of your beneficiary’s death, in the form of a
death certificate. We'll also need to see proof of the identity of
the further beneficiary who death benefits will be paid to.

Any drawdown pension paid to your beneficiary after their
death will need to be returned to us, as described in section 9.2.

The amount available for the payment of death benefits will
be calculated on the date we start to make payments.

10. Transferring your Plan

You can transfer part or all of your Plan at any time. Any
transfer value must be paid to another registered pension
scheme, or qualifying recognised overseas pension scheme,
of which you must become a member.

10.1 Calculating the transfer value

The transfer value payable will be equal to the values
investments are sold at, once we've received all the
documentation necessary to transfer your Plan. Transaction
charges may be deducted from the transfer value, to pay for
the costs of selling your investments and for arranging the
transfer to another provider.

We'll let you know what the charge will be before we process
your transfer and we promise that any charge will reflect the
actual costs involved.

11. Pensions Law

The Plan is governed by the law of England as applied by the
courts for that part of the UK where you live. We'll always
communicate in English.

We reserve the right to make adjustments to your Plan, or the
benefits payable, if there are any changes to the law which
affect either:

1 this Plan
1 ourfreedom to invest
1 the ability to vary investments

I thetaxation rules that apply to companies carrying out
pension or life assurance business.




We'll only make adjustments if we believe that any of
these changes has meant that it has become impossible or
impractical for us to either:

1 provide all of the options and benefits previously available
under this Plan

1 continue with any stated or established practice used in
operating or valuing any fund

In these circumstances, we'll make any such changes that we
feel are appropriate, so that as far as is possible, the intended
purpose of this Plan is still met.

Where any reference is made in this Plan to any legislation,
this will be deemed to include any later amendment to
that legislation.

12. Miscellaneous

Any benefits payable from this Plan shall be paid out of the LV
Personal Pension Scheme. There will be no personal liability
on any of our directors or on any other person, even if they
have signed or authorised this Plan.

12.1 Variation of Plan Terms
We reserve the right to vary the terms of this Plan.

If we do this we'll write to you to let you know what the
change will be and why it is being made, at least one month
before itis applied.

Any variation in the terms and conditions of this Plan will only
be binding on us if it is signed by an authorised officer of LV=.

12.2 Singular & Plural

Throughout these Terms and Conditions, where singular
terms are used these are deemed to include the plural and
vice versa.

12.3 Client Money

We segregate all client money from our own funds and any
cash balances you hold within your Plan will be held in the
bank account within your LV= SIPP.

If we receive money from you for investment, we'll hold itin
the bank account until we make payment on your behalf for
the investments you have agreed to buy. If we receive money
payable to you, we'll forward it to you at the latest address we
have for you by crossed cheque or, if you've given us details

of your bank or building society account, to that account by
direct credit.

If we hold a credit balance for you on your bank account, we’'ll
add interest to the cleared balances, at 1% below the Bank

of England base rate until further notice. This will mean that
for any period where the Bank of England base rate is 1% or
less we'll add no interest to your bank account. Any interest will
accrue daily and be credited quarterly. Any additional interest
earned will be retained by LV=to cover our costs

of administration.

If there has been no movement on your client money balance
for atleast 6 years, apart from charges and interest, and
we've lost contact with you and have been unable to trace
you, then subject to a notice in writing giving 28 days to make
a claim, we may no longer treat the money as client money.

13. How to contact us
If you need to contact us about your plan, our address is:

LV=Savings & Retirement PO Box 343 Wymondham
NR18 8HT

Alternatively you can email us at PensionsAdmin@lv.com or
callus on 0800 032 2990.

13.1 How to make a complaint

If you have a complaint about about any part of the service
you receive from us, it's important that we know about it, so
we can help put things right. You can let us know by calling

us on 0800 032 2990 (for textphone, dial 18001 first).
Alternatively you can email us at PensionsAdmin@lv.com

or, you can write to us at: LV= Savings & Retirement PO Box
343 Wymondham NR18 8HT. Your complaint will be dealt
with promptly and fairly and in line with the Financial Conduct
Authority’s requirements, and if you want more information
on how we handle complaints, please contact us, or visit.

LV.com/complaints

We hope that we will be able to resolve any complaint

that you have. If you're unhappy with the resolution of your
complaint, the Financial Ombudsman Service may be able

to help you free of charge, but you'll need to contact them
within six months of receiving our final response letter. Their
website is financialombudsman.org.uk which includes more
information about the service, including details of the various
ways they can be contacted. If you make a complaint it won't
affect your right to take legal action.

If you'd like us to send you this document or any future correspondence in another
format, such as Braille or large print, please just let us know.

Liverpool Victoria Financial Services Limited: Keynes House, Tilehouse Street, Hitchin SG5 2DX.
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