Our charges for cancelling and
making changes to your policy

What happens if my policy is cancelled or changed?

We’ll make a charge to cover our costs if you:

Cancel your insurance policy £40
Change your vehicle or driver £15
Provide incorrect information and we agree to correct it £15

If you cancel your policy we’ll also charge you for the time you’ve been
insured with us before giving a refund. We won’t give you a refund if you've
made a claim and cancel your policy 14 days after you receive your new
policy or renewal documents. We won’t charge you if you cancel before the
cover start date.

Charges and Exclusions

For more information on charges and policy exclusions, please see your
document of insurance.
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