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If it’s found in the next few days, it’s up to the airline to
courier it to you — you can track it using their tracking
service.

6.

If your bag doesn’t turn up, you have 7 days to write to
the airline with a copy of the PIR.

7.

If there’s still no sign after 21 days, the bag will be
declared lost and you can claim for compensation.

Claim

When to claim

UK airlines have 21 days to return your bag before you can claim compensation
The amount of compensation can vary and it’s limited to about £1,100 per passenger

If your luggage is damaged, report it at the airport right away

CROEGRG:

If a baggage delay means you have to buy essentials like clothing and toiletries, keep the
receipts so you can claim them back
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