ON LINE INVESTMENT
SERVICES AND COSTS

It is important that you read this document along with the relevant
Simplified Prospectus or Terms and Conditions. These are
available to download from the website.

The LV= On line investment service offers products from the
Liverpool Victoria Portfolio Managers Limited.

You will not receive advice or a recommendation from us when
using this service.

LVFAS will receive commission from the product charges. We
will tell you exactly how much if you decide to carry out any
business with us.

We are able to provide literature and communications in the following alternative
formats, Braille, Large Print, Audio tape.

Should you require this document in any of these formats or have any other
questions, please contact us on 0800 587 3057.

LIVERPOOL
VICTORIA

Liverpool Victoria Financial Advice Services Limited (LVFAS),
registered in England no. 3027145, is authorised and
regulated by the Financial Services Authority, register number
186890.

LVFAS are permitted to arrange and advise on investments and
non investment insurance contracts including Life, Income and
Critical lliness Protection.

You can check this on the FSA's Register by visiting the FSA's
website www.fsa.gov.uk/register or by contacting the FSA on
0845 606 1234.
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