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WHY CHOOSE THE FUNERAL
BENEFIT OPTION?

We understand that many people choose to take out a 50 Plus plan to help towards rising
funeral costs. So, you may be interested to hear that you can gain an extra 10% to help
pay for your funeral if you choose our Funeral Benefit option.

Help your loved ones at a difficult time

Many people find it a real comfort knowing that, by taking out a 50 Plus plan, they’ve put
some money aside towards their funeral costs. Not just for their own peace of mind, but
because they’ll have helped their loved ones at a very emotional time.

With the Funeral Benefit option you can help your family further because it gives you an
extra 10%. This means that for every £100 of your lump sum that is used towards funeral
costs, you can get an extra £10 (up to a maximum of £1,000).

What’s more, with the Funeral Benefit option in place your family will be fully

supported at every step and provided with complete advice and guidance on all aspects
of the funeral.

Rising funeral costs

We've carried out our own research with a
wide range of UK funeral directors and the
average cost of a funeral in the UK in 2012
was £3,122. So, by taking out a LV= 50 Plus
plan with the Funeral Benefit option you can
really help your loved ones with the financial
strain at an already difficult time.

Source: LV= cost of a funeral research —
Consensus Agency, January 2012.




WHAT ELSE DO I NEED
TO KNOW?

The Funeral Benefit option has been designed specifically to help pay towards funeral
costs. There’s no need to worry if your funeral costs less than your cash lump sum as the
difference will be paid to your estate including the 10% funeral benefit option. If the cash
lump sum is less than the cost of the funeral arrangements, then the balance will simply
be paid by your estate or your family.

There’s no set up charge, no application fee and no hidden costs. Plus, you can cancel the
funeral benefit option at any time if you decide that it isn’t right for you.

Can | ‘charge’ more than one 50 Plus plan to Dignity?

Yes, if you have more than one 50 Plus plan you can charge some or all of them to
Dignity and the 10% will be added to the combined cash lump sum total of the plans.
But no matter how many plans you charge to Dignity the maximum amount of Funeral
Benefit you can receive is capped at £1,000.

How does the Funeral Benefit option work?

1. You ‘charge’ your cash lump sum to Dignity.

2. Dignity will send a welcome pack to you within 28 days. In this you will find all
the details you need about Funeral Benefit including information to pass on to
your next of kin to ensure they will know what to do when the time comes.

3. Your family will only need to make one call to Dignity when the time
comes. A funeral director will then promptly contact them in order to make
arrangements and provide all the guidance and support they need.

4. The Dignity Funeral Director that your family uses will be paid automatically
from your cash lump sum and Dignity will add the 10% funeral benefit
contribution.

5. If, however, your 50 Plus plan cash lump sum is greater than the cost of the
funeral, the 10% will be calculated on the total cost of the funeral.

What does the term ‘charge’ mean?

‘Charge’ is the term used to describe the process for your cash lump sum to be paid
directly to Dignity and used towards your funeral costs.



WHO PROVIDES THE
FUNERAL SERVICE?

LV= works in conjunction with Dignity, the UK’s leading funeral services provider.
Dignity and their network of local funeral directors carry out all of the funeral
services for LV=.

About Dignity

Dignity is one of the UK’s leading providers of funeral services.
Their professional funeral directors have a longstanding reputation
for care and attention.

Every year Dignity arrange 1 in 8 of the funerals that take place
in the UK.

They own more than 560 funeral directors across the UK have been
working in their local communities for generations.

Taking out the

Funeral Benefit option
couldn’t be easier

We've made applying for the Funeral Benefit
option as simple as possible. Just complete
your 50 Plus plan application form and sign

the Funeral Benefit option section to ‘charge’
your plan to Dignity — it’s as simple as that.

Did you know...

the average cost of a funeral in 2012 was

£3,122"

Source: LV= cost of a funeral research — Consensus Agency. January 2012.



How is the 10% calculated and what is the maximum
amount of Funeral Benefit | can receive?

The 10% funeral benefit contribution is calculated as 10% of the cost of the funeral or
10% of the cash lump sum, whichever is the lowest amount.

Example: If your funeral costs £3,000 and your lump sum only paid out
£2,500, the 10% would be calculated on your cash lump sum amount of
£2,500 (£2,500 + 10% = £2,750). Dignity would require the additional
£250 to cover the total funeral cost, which would need to be paid by your
estate or next of kin.

If, however, your 50 Plus plan cash lump sum is greater than the cost of the funeral, the
10% will be calculated on the total cost of the funeral.

Example: If your 50 Plus plan pays out £5,000 but the cost of the
funeral is only £3,000 the 10% would be calculated on the cost of the
funeral (£3,000). Dignity would only require £2,700 (£3,000 — 10% =
£2,700) from your 50 Plus plan. The remaining £2,300 would be paid
to your estate.

The maximum extra Funeral Benefit amount you can receive to help pay for your funeral
in either case is capped at £1,000.

What happens if | die within the first 12 months?

Although you are able to ‘charge’ your 50 Plus plan today, you will not be entitled to your
Funeral Benefit until you have held your 50 Plus plan for 12 months. If you were to die
within 12 months of your 50 Plus plan starting, LV= may only pay out what you've paid
in, without interest. In this instance Dignity would release the ‘charge’, and the proceeds
of your plan would be paid to your estate and not to Dignity. However Dignity would still
be happy to arrange your funeral and apply the equivalent 10% contribution, but your
next of kin would need to pay for your funeral at the time.

Can | use any funeral director and still receive the
Funeral Benefit option?

To receive the extra 10% you will need to use a Dignity Funeral Director. Dignity have
over 560 funeral directors in the UK, many of whom have served their communities for
generations. Every year they conduct around 65,000 funerals across the country.



Should I tell my loved ones | have taken out this
Funeral Benefit?

Yes, because if your funeral is arranged with an alternative funeral provider your cash
lump sum will be paid to your estate, which may then be subject to inheritance tax. Also
the Funeral Benefit won'’t be payable. Once you've charged your plan to Dignity, you'll
receive a welcome pack within 28 days. This contains full details about your Funeral
Benefit ‘charge’ to Dignity and provides information for you to pass onto your loved ones.

What if | decide the Funeral Benefit option isn’t
right for me?

You can change your mind at any time by simply contacting LV=.Your charge will be
released and your 50 Plus plan will continue as normal (without the Funeral Benefit option).

What happens if | stop paying my premiums?

It’s important to keep paying your monthly premiums. If you stop paying your premiums
your 50 Plus plan will end and you’ll no longer be covered. Any ‘charge’ will also be
cancelled and you’ll no longer be entitled to the Funeral Benefit. And remember there’s
no cash-in value for your 50 Plus plan.

Apply now

Simply fill in the Funeral Benefit option section on the application form
and return it to us in the pre-paid envelope provided.

Or for further information call

0800 197 0514

For Textphone, dial 18001 first.

Lines are open 8am to 8pm Monday to Friday and 8am to 4pm Saturday. We may record and/or
monitor your calls for training and audit purposes. You can get this and other documents from us
in Braille, large print or on audiotape by contacting us.

Liverpool Victoria Friendly Society limited: County Gates, Bournemouth, BH1 2NF.

LV= and Liverpool Victoria are registered trade marks of Liverpool Victoria Friendly Society Limited (LVFS) and LV= and LV= Liverpool
Victoria are trading styles of the Liverpool Victoria group of companies. LVFS is authorised and regulated by the Financial Services
Authority, register number 110035. LVFS is a member of the ABI, AFM and ILAG. Registered address: County Gates, Bournemouth BH1
2NF. Tel: 01202 292333.

The Funeral Benefit is provided by Dignity Funerals Limited, a company registered in England and Wales. No. 00041598. VAT registered
No. 486 6081. 4 King Edwards Court, King Edwards Square, Sutton Coldfield, West Midlands, B73 6AR Telephone No. 0121 354 1557.
Fax No 0121 355 8081. Part of Dignity plc. A British Company. www.dignityfunerals.co.uk. The funeral service is provided by Dignity
who is not regulated by the Financial Services Authority, but is @ member of the National Association of Funeral Directors.
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