For financial adviser use only.  
LV=  lifetime mortgage
Reasons why

These paragraphs should only be considered once you have determined that a lifetime mortgage is suitable for your customer.  The paragraphs are to help you explain why you have chosen LV=.
The products
Respectability: 

· named “best equity release and lifetime lender in the in the 2010 Mortgage strategy awards 

· awarded “best lifetime mortgage lender” in the 2009/2010 Your Mortgage Awards.   

· LV= Flexible Lifetime Mortgage received a 5 Star Rating from Defaqto for its features and benefits; the highest possible rating, putting the LV= Flexible Lifetime Mortgage among the best in the market

· awarded ‘highly commended’ in the What Mortgage best lifetime mortgage product provider category 2009.  A highly respected panel of judges representing key personnel in the country scored a shortlist of providers on categories including value of initial deals, long term value, commitment to the market and customer service

Transparency: 
· clear, early repayment charges, expiring after 10 years; fairer to the customer and easy to understand 

Value: 

· age-banded rates, offering highly competitive rates tailored to a customer’s age 

· two free valuations facility on the Flexible Lifetime Mortgage to allow the customer to see if they can increase their drawdown reserve.

· two free valuations facility on the Lump Sum Lifetime Mortgage to allow the customer to see if they can borrow more if their circumstances change.  They may not be able to release additional money from their home in the future
· Fee free withdrawals on the Flexible Lifetime Mortgage  

Fairness: 

· a maximum loan facility on the Flexible Lifetime Mortgage.  This is guaranteed to be available for 15 years, regardless of what happens to interest rates and property prices 

· no negative equity guarantee, ensuring that the homeowners or beneficiaries will never be left owing more than the property value if the customer were to die or enter long term care

Commitment: 
· in-house funding, taking responsibility for both of the lifetime mortgage products demonstrating commitment to the market through strength, stability and heritage    

Flexibility:
For both products LV= will consider;

· sheltered housing

· second / holiday homes in the UK

· power of attorney cases 

· Leasehold / freehold

The company
· LV= offers a range of capital and income retirement planning products, offering a brighter future for those who are planning, or already in, retirement.  

· LV= is committed to mutuality and believes that remaining a mutual has a vital part to play in its ability to continue to provide their members & customers with a better future.
· Liverpool Victoria Friendly Society Limited was founded in 1843 to help people on low incomes maintain a basic standard of living for their families and save for a decent funeral. The aim of the Society was to make financial security and peace of mind available to more than just the privileged few; an ambition that still holds true today.  In 2007 Liverpool Victoria rebranded as LV=.  LV= is proud to be a ‘society of equals’ wholly owned by its members, unlike most PLCs, where institutional shareholders have the biggest say.  

· Liverpool Victoria Friendly Society Limited is the UK's largest friendly society and heads the Liverpool Victoria group of companies.

· LV= employs over 3,500 people, serves 3.4 million customers and members, and manages around £7 billion on their behalf. They are also the UK's largest friendly society and a leading mutual financial services provider.  
· Liverpool Victoria Friendly Society Limited has been awarded a rating of B+ (very strong) for overall financial strength by AKG (AKG September 2009) 

LV= is a registered trade mark of Liverpool Victoria Friendly Society Limited and a trading style of the Liverpool Victoria group of companies. LV Equity Release Limited is registered in England (No 1951289) and is authorised and regulated by the Financial Services Authority (register number 306287). Registered address: County Gates, Bournemouth, BH1 2NF. Tel: 01202 292333.
WS21013318 03/10
�This copy will need to be approved by Defaqto





